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CONTINUING EDUCATION  
also offers courses and certificate programs in  

Personal Enrichment, 50+ Club, and Kids College.

Please call our office to receive any of these catalogs, and/or program details  
with scheduling information at 718.631.6343 or visit our website at qcc.cuny.edu/ContEd

Personal Enrichment
Leisure & Lifestyle: Arts (Drawing & Painting) Books & Brunch, 
Computers, Driving Programs (Autos, Boats, Motorcycles), Film. Financial 
Management, History Seminar Series, Languages, Music (Cultural & 
Singing), Photography, Writing (Creative, Poetry)

Recreation & Sports: Dance (Ballroom, Belly, Country, Jazz, Latin, 
Tap), Golf, Mindful Movement (Pilates, Self-Defense, Tai Chi, Yoga, 
Zumba®), Swimming (Aqua Aerobics, Community, Instruction),  Tennis, 
Volleyball, Wellness (Aromatherapy, Cooking, Nutrition, Meditation, 
Reiki, Therapeutic Touch)

50+ Club
Manhattan Galleries, Art & Film, Computer Skills, Culture, Dance, 
Financial Management, History, Languages, Mindful Movement, Music, 
Nutrition, Wellness 

Kids College
Chinese Academy

Drivers Education

Enrichment: Arts & Crafts, Drawing, Math, Reading, Writing,

Game Builders Academy®: Fashion Design, Video Design & Development

Performing Arts: Dramatics, Fashion Design-GBA®, Music

Sports: Lifeguard Training, Swimming, Tae Kwon Do, Tennis 

Test Prep: Elementary-NYS Mandated (English, Math, Science, Social 
Studies), Regents (Math & Verbal), (Algebra, Biology-Living Environment, 
Chemistry, English, Geometry, Trigonometry)  

Summer Camps: Summer Academy, Theater Workshop 
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4Workforce Academy

QCC in Flushing: Announcing the Workforce Academy 
The QCC Workforce Academy - conveniently located in downtown Flushing – seeks to assist 
students and incumbent workers from a broad spectrum of social and economic backgrounds 
in achieving their career goals through a learning-centered environment, enhanced with relevant 
wrap-around services.  

We will continue to serve the training and educational needs of the community through 
strategic expansion of course offerings at the Flushing center. In addition to Literacy and Port 
of Entry ESL programming – with Spring 2011 will come a number of courses designed to bridge 
basic educational gaps: offerings like ESL Bridge to GED (see page 37) and the Spanish GED (see 
page 37) and ESL Test Preparatory program (see page 36) will serve those seeking to attain 
their high school equivalency diplomas through a New York State approved GED exam. The 
Hospitality industry has weathered the economic storm and is poised for a rebound: in addition 
to continuing the Hospitality Based ESL Workforce Development Initiative for incumbent work-
ers, we will offer a Hospitality Survey course (see page 9) for those looking to explore various 
career pathway possibilities into this dynamic industry. We are also planning a number of Allied 
Health Care programs that support entry into hundreds of in-demand employment opportuni-
ties in Queens: Medical Billing and Coding (see page 27-29), Medical Terminology (see page 24), 
Home Health Aide (see page 21), EMT (see page 19), and CPR (see page 18) programs. 

To better serve our community in their career goals, we will continue to build workforce-
related programming in Flushing and strengthen our alliance with various strategic partners in 
the region, including the two Workforce One Centers in downtown Flushing and in Jamaica. We 
hope to see you at our Open House on Saturday, January 29, 10am.

For more information about classes in Flushing, 
please call 718-640-9200, or visit our center 39-07 Prince St., 2nd Floor, Flushing 

(just one block from the 7 subway stop at Main St.)

Coming soon!  
•	 QCC to offer RN Refresher Course

This intensive course is designed for nurses who want to reenter the field, providing 
an update on both theoretical content and clinical skills and techniques. Set in 
the facilities of QCC’s highly regarded Nursing program (established in 1967), our 
knowledgeable instructors will lead every step of the way in guiding the nurse back 
to treating patients at their bedsides. Please see page 23 for program details and 
course scheduling. If you would like more information on this program, email Carol 
Soto at csoto@qcc.cuny.edu.

•	 Medical Billing and Coding certificate program for young adults
Encompassing QCC’s Medical Office Biller Certificate program and STRIVE’s proven 
blend of Job Readiness training, this free program is aimed at young adults, who will 
be immersed in employment and educational services for a total of 5-7 months 
(depending on whether GED preparation is needed).  18-21 year olds interested in 
enrolling may contact STRIVE, through either Emmanuel Pacheco or Teresa Diaz at 
(212) 360-1100.

•	 3D CAD: Learn how through SolidWorks®
According to a 2004 Gartner survey of US engineers who use mechanical design 
applications, 72% said they worked in 3D. In fact, 35 of the most innovative companies 
in 2010 featured by Bloomberg Business Week own SolidWorks® software. Find out 
why and stay one step ahead of the competition. Please see page 32 for program 
details and course scheduling
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T 4Workforce Development

WORKFORCE & INDIVIDUAL 
TRAINING

Queensborough Community College  
Office of Continuing Education  

accepts vouchers issued by  
the Workforce Investment Board.  
The College is a provider for the  

following programs:
•	 Accounting – page 5
•	 AutoCAD – page 32
•	 Bank Teller – page 9
•	 Bookkeeping – this page
•	 Certified Alcohol & Substance Abuse 

Counselor (CASAC) – page 10
•	 Certified Nursing Assistant – page 20
•	 EMT/Defribillation Training – page 19
•	 Emergency Room Technician – page 25
•	 Hemodialysis Technician – page 26
•	 Home Health Aide – page 21
•	 Hospitality – page 9
•	 Medical Office Biller – pages 27-29
•	 Online Certifications – page 11-16
•	 Paralegal – page 7
•	 Pest Management Technology – page 8
•	 Real Estate Salesperson & Broker 
	 – page 6
•	 Reiki – page 22
•	 SolidWorks® – page 32

In most cases, vouchers cover  
the cost of tuition, registration fees,  

material and books. The College will  
assist with job placement & readiness.

We are accepting both  
ITG (Individual Training Grants) 

& NEG (National Emergency Grants) 

For more information and to determine  
if you qualify, contact the following sites:

Jamaica Workforce One Center at  
168-46 91st Avenue, Jamaica, NY 11432  

or call 718-557-6755.

New York State Department of Labor 
Workforce Center at  

138-60 Barclay Avenue, Flushing, NY 11355  
or call 718-321-6373.

Bookkeeping 
Ken Williams, BBA, MS, CUNY College  
Accountant - QCC

Designed for those with no previous experience  
in Bookkeeping. Obtain the necessary knowl-
edge to professionally work as a full-charge 
bookkeeper. This is an ideal program for 
current bookkeepers and individuals who 
aspire to grow in this career. Required textbook: 
Bookkeeping Made Simple by David A. Flannery, 
The Philip Lief Group, Inc. is available for purchase 
at the QCC Bookstore.

required CERTIFICATE courses:

BUX-192	� Bookkeeping I
BUX-193	� Bookkeeping II

Complete CERTIFICATE in One semester! 
Take both BUX 192-MW & BUX 193-TR2 in Spring

Level I 
Learn what bookkeeping entails: includes 
vocabulary, business transactions, bookkeeping 
equations, assets and liabilities, the income 
statement - revenues and expenditures, net 
income, the journal, the ledger, errors, special 
journals, the worksheet, trial balance sheet, 
financial statements, closing the books, and 
bookkeeping scenarios. 
BUX-192	 13 sessions / $295
MW	 Mon & Wed, 6:15-8:35pm, 
	 Feb. 28-April 27  
	 (skip 3/7, 9; 4/18, 20, 25)

Level II 
Covers merchandising accounts, depreciation, 
checking accounts, bank reconciliation, petty 
cash fund, interest, calculating interest, pay-
roll records; partnerships, corporations, and;  
bookkeeping and the computer, Excel spread-
sheets, computerized bookkeeping tasks. 
Prerequisite: Bookkeeping I (BUX-192) 
BUX-193	
TR	 12 sessions / $295  
	 Tues & Thurs, 6:15-8:15pm, 
	 Feb. 22-April 7 (skip 3/8, 10)  
	 with 2 Computer Labs  
	 on March 31 & April 5
MW	 8 sessions / $295  
	 Mon & Wed, 6:15-9:15pm, 
	 May 2-25  
	 with 1 computer lab Mon, May 23

4Bookkeeping Certificate
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Accounting & Computer Assistant 
Business Certificate 
This curriculum focuses on basic accounting 
theory with hands-on practice of a com-
puter software package (Quickbooks Pro) in 
wide use in business offices and professional 
accounting. Designed for owners of small 
businesses and students contemplating the 
study of Accounting at the college level. 
Required textbook is available at the QCC 
Bookstore. 
required CERTIFICATE courses:

BUX-195	 Accounting I
BUX-196	 Accounting II
CPX-020	 Introduction to Windows  
	 (for those without computer  
	 experience)
CPX-300	 Quickbooks Pro for Windows  
	 (only offered Fall & Spring)

Accounting I 
Ronald Williams, MAEd

Study the accounting cycle, including state-
ments, trial balance and journalizing. Learn 
how to start an accounting system, analyze and 
journalize transactions, post to a general led-
ger, and read financial statements. Computer 
sessions with Excel and Quickbooks.
BUX-195	 8 sessions / $295
TR	 Tues & Thurs, 6:30-9pm, March 1-24  
	 with 2 Computer Labs:  
	 March 22 & 24

Accounting II
Ronald Williams, MAEd

Develop additional competency in accounting 
techniques, including hands-on computer use 
of Introduction to Quickbooks, journalizing, 
posting, worksheets, financial statements, and 
payroll. Prerequisite: BUX-195 or equivalent.
BUX-196	 8 sessions / $295
TR	 Tues & Thurs, 6:30-9pm, 
	 April 5-May 12 (skip 4/19, 21, 26, 28)  
	 with 3 Computer Labs: May 5-12

Quickbooks Pro for Windows
Elizabeth Harrington, CPA

Designed especially for small and home-
based service and retail businesses. Manage 
and record day-to-day transactions. Set up 
your own accounting system to automate  
invoicing and payroll. Recommended: 
knowledge of Microsoft Windows (see page 
33) – CPX-020) and completion of BUX-195 or 
a background in bookkeeping or accounting. 
30 CPA-CPE credits. NYS Department of 
Education Sponsor License #001711.
CPX-300	 9 sessions / $445
T	 Tues, 6:15-9:30pm, Feb. 22-May 10 
	 (skip 4/12-26)

Microsoft Excel 
Anthony Jordan, BFA, Microsoft certified, 
training consultant/specialist
Create, edit, copy, save, print worksheets; 
construct formulas, columns, rows; format 
text and cells; introduction to charts.
CPX-230	 3 sessions / $165 
W	 Wed, 6:15-9:15 pm,  
	 March 2-16 

4Accounting Certificates

Helena Rubenstein Foundation 

Scholarships May Be Available  
to Continuing Education Students

Inquire when Registering
The Helena Rubenstein Foundation is 
offering competitive scholarships to 
students enrolling in vocational, non-
credit programs who have not earned 
an Associate or Bachelor degree.  
Applications are available through the 
Continuing Education Office or through 
your program coordinator. Please 
contact the Office of Continuing 
Education @ 718.631.6343 for scholarship 
details and application

Computer Skills for your Professional Development:
• Windows Explorer • Outlook • Word • Excel • PowerPoint • 

– see pages 33-34 
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Real Estate Licensing Certification
Salesperson
Biagio Pilato, Esq., CPA

Designed to prepare students to take the NYS 
Salesperson License Examination, and meets 
the revised 75-hour requirement for exam 
preparation set by New York State effective 
July 2008. Topics: license law and regulations; 
law of agency; legal issues; the contract of 
sales and leases; real estate finance; land use 
regulations; construction and environmental 
mathematics; municipal agencies; property 
insurance; taxes and assessments; condomini-
ums and cooperatives; commercial and invest-
ment properties; income tax issues in real 
estate transactions; and mortgage brokerage. 
BUX-255	 Exam last day of class
TR	 25 evening sessions / $485
	 Please call our office at  
	 718-631-6343 for schedule details
W	 11 daytime sessions / $485
	 Please call our office at  
	 718-631-6343 for schedule details
Broker
Danny Greenblatt, Esq., Asst. Professor-QCC

This course satisfies the educational require-
ment for the NYS Real Estate Broker’s License 
Examination. Topics: liens and easements; vol-
untary and involuntary alienation; leases and 
agreements; rent regulation; condominiums and  
cooperatives; taxes and assessments; investment 
property; subdivisions and developments; 
property management; appraisal; and real 
estate office management.
BUX-256	 30 sessions / $295
MW	 Mon & Wed, 8:30-10:30pm,  
	 Jan. 31-May 25  
	 (skip 2/21; 4/18 20, 25)  

Invest in Tax Delinquent Properties
Wesley Barney, real estate broker

Tax collectors, county treasurers and local 
governments hold rights to millions of dol-
lars in outstanding, overdue property tax 
debt from delinquent homeowners. Learn 
how to invest in these properties at tax 
deed sales and tax certificate sales.
FIX-111	 1 session / $65
R	 Thurs, 6:15-9:15pm, March 10

4Real Estate Certification 4Real Estate

Focus Modules in Real Estate
Biagio Pilato, Esq., CPA

These Focus Modules have been established 
as a response to demand by professionals 
in the Real Estate industry, including par-
ticipants of the Continuing Education Real 
Estate Salesperson and Brokers course(s), 
and those interested in learning about issues 
pertaining to local real estate and tax laws.
Note: These courses are not part of the 
Continuing Education credits in Real Estate.

Tax Implications for Buying, Selling, 
Investing and Owning Real Estate
Various tax issues arise in the buying, selling, 
investing, and owning of real estate. Discuss 
issues such as income tax, capital gains tax, 
estate and gift tax, and certain real estate tax 
implications of real property ownership. 
BUX-253 	 1 session / $35
	 Please call our office at  
	 718-631-6343 for schedule details

Real Estate Ownership 
Recognizing the Importance of Wills, Trusts, 
Power of Attorney, and Other Instruments 
A sound financial plan should include certain 
legal instruments. Discuss the importance of 
such instruments for owners of real property.
BUX-254 	 1 session / $35
	 Please call our office at  
	 718-631-6343 for schedule details

Home Staging:  
An Idea to Boost Sales  
for Real Estate Agents
Tamara McGriff, MS, Urban Décor NYC

Learn how to apply the elements of Home 
Staging to maximize the value of a home 
for resale.  This course provides skills to 
increase the value of your own home to 
its full saleable potential or as a career 
opportunity to conduct Home Staging to 
enhance real estate and other ventures.  
Hone in on your “inner designer” and 
acquire great ideas on how to perk up an 
outdated interior. 
IDX-128	 6 sessions / $145
SP	 Sat, 1-3pm, Feb. 26-April 2
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4Paralegal Studies Certificate

Paralegal Studies
Juan Carlos Fajardo, JD, Coordinator & Instructor; 
other specialized lawyers for various sessions 

Train for one of the fastest-growing occupa-
tions in America. Gain practical skills and 
learn procedures to prepare you for success 
as a Paralegal. Build a career plan, locate 
potential employers, and find a job. 
Required Certificate Courses:
BUX-238	 Practicum I Introduction
BUX-239	 Practicum II Research
BUX-240	 Computers in Law Office 
	 (offered Fall semester only)
BUX-101	 Notary Public Seminar
Required for Certificate: Successful completion 
with a grade of "C" or better and attendance.

40 minute lunch break for each weekend 
class offered. Required textbook available for 
purchase at the QCC Bookstore. Prerequisite: 
High School Diploma or equivalent; 
basic Computer, Internet and Writing 
Skills.  Attendance mandatory.

Notary Public Seminar
Learn the laws, concepts, and procedures 
for the NYS test. Highlights situations the 
officer may encounter, i.e., avoiding conflict 
of interest, professional ethics, proper fees, 
handling special situations, and minimizing 
legal liability. 
BUX-101	 1 session / $65
T	 Tues, 6:15-9:15pm, March 29

Practicum I:  
Introduction to Laws & Procedures
This comprehensive course will introduce 
students to the principles and practices of 
the paralegal profession. Basic review of the 
American legal system, the mechanics of 
the law office and the legal field covered.  
Understand the civil litigation process, immi-
gration law, family law, landlord & tenant  
dispute, contract law, and criminal justice. 
BUX-238  	 5 sessions / $395
S	 Sat, 9:20am-4pm,  
	 Feb. 26-March 26  
	 Plus 8 hrs of Fieldwork TBA

Practicum II:  
Research, Interviewing & Fieldwork
This comprehensive course will introduce 
students to the fundamental skills needed 
to conduct legal research inquiries, investiga-
tions, and interviews. Emphasis is given to 
practical applications and real-life work expe-
riences of paralegals by combining exercises 
and theories. Legal research using LexisNexis. 
Includes 2 computer training sessions.
BUX-239	 7 sessions / $415
S	 Sat, 9:20am-4pm,  
	 April 2-May 21 (skip 4/23)  
	 with 2 Computer Labs: May 14 & 21

NEW PROGRAM PROPOSALS
Continuing Education offers a multitude of programs for our community.

If you are interested in joining our instructional team toward Learning for a Lifetime, 
please contact our Program Managers at the email addresses below and request a 

PROGRAM PROPOSAL FORM to be submitted with your resume:

PROFESSIONAL DEVELOPMENT and PREPARATORY SKILLS:
Jeff Chen:  jchen@qcc.cuny.edu

PERSONAL ENRICHMENT, 50+ CLUB, and KIDS COLLEGE:
Jacqueline Montgomery:  jmontgomery@qcc.cuny.edu 
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9

Driving Instructor Programs
Michael Melkonian, MA, Nassau Safety Board

Driver Education Seminar
Meets the technical requirements of the 
DMV for future or present driving school 
instructors. Emphasizes the principles of 
defensive driving and behind-the-wheel 
instructional techniques. Reviews traffic rules 
and regulations. Recommended for fleet safety 
supervisors. Required textbook: Responsible 
Driving, is available at the QCC Bookstore.
BUX-185	 10 sessions / $225
T	 Tues, 6:30-9:30pm,  
	 March 1-May 17 (skip 4/19, 26)

Classroom Teaching Techniques
Guidelines, instructional techniques, and 
actual demonstrations of effective teaching  
procedures designed to help driving instructors 
attain a higher level of professional skill in  
presenting the 5-hour classroom pre-licensing  
course. Satisfies the Commissioner’s 
Regulation, Part 7.3, of the NYS DMV require-
ments for licensing driving instructors.
BUX-186	 10 sessions / $225
R	 Thurs, 6:30-9:30pm,  
	 March 3-May 12 (skip 4/21)

4Professional Certifications & Reviews

Notary Public Seminar:  
NYS Notary Exam
Juan Carlos Fajardo, JD

Learn the laws, concepts, and procedures 
for the NYS test. Highlight situations the 
officer may encounter, i.e., avoiding conflict 
of interest, professional ethics, proper fees, 
handling special situations, and minimizing 
legal liability. 
BUX-101	 1 session / $65 
T	 Tues, 6:15-9:15pm, March 29

Entomology & Pest Control Technology
Gil M. Bloom, BA, certified entomologist,  
recognized industry consultant and trainer

Pest Management Technology
Five-Week Program!
Enter the growing field of Pest Management!  
Given the rise in bed bugs, rats and other 
urban pests, this may be the optimal time to 
learn and receive certification in this indus-
try. Attain instruction on the basics, includ-
ing pesticide labeling, safety and selection, 
tools of the trade, IPM strategies and urban 
pest biology and control.  Upon successful 
course completion, registrants are eligible to 
take the NYSDEC Technician category exam.  
Approved for 30 NYSDEC certification credits 
in categories 7A, 7F, 8.  
BUX-518 	 10 sessions / $275
MW	 Mon & Wed, 6:45-9:45pm,  
	 Feb. 28-March 30

Entomology Recertification Modules
Ideal for Pest Managers, Real Estate & Medical 
specialists, and Building Managers/Personnel 
& Homeowners

Urban Rat Management  
Similar to instruction provided for the NYC 
Department of Health. Learn how to identify, 
exclude and control rats & mice, and; avoid 
possible violation and protect your quality of 
life. Course approved for 3 NYSDEC Credits 
7A, 7F, 8, 10.
BUX-518	 1 session / $30
W	 Wed, 6:45-9:45pm, March 23

Sign Up Now for CUNY A!ert at Our Campus!

Students, faculty and staff can now join CUNY A!ert to receive text or voice notifications 
of campus emergencies or weather related closings. You select the best way to get 
messages: cell phone, home phone or e-mail. You can sign up even if you are registered 
with another emergency notification system. So stay alert! Visit www.cuny.edu/alert 
and sign up for CUNY A!ert now! Please note that the telephone alert will have a 
518 area code.
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4Professional Training

Personal Training Techniques 
Sharon Cevallos, MA, exercise physiology & 
sports medicine

Intensive training program for any individual 
interested in becoming a personal trainer 
with national certification. Study anatomy & 
exercise physiology, neuromuscular function, 
biomechanics & kinesiology, and nutritional 
guidelines for safe and effective fitness  
programming execution. This course is 
sanctioned by the National Gym 
Association as a review for its Certification 
Examination for the Personal Trainer/
Instructor.
PEX-257	 3 sessions / $95
SP	 Sat, 1-4pm, March 5-19

Group Fitness Instructor
Training Certificate
Andrea Salis, Ph.D. Candidate, M.A., C.H.E.S. 
(Certified Health Education Specialist), AFAA 
Aerobics and Fitness Assoc. of America, Certified 
Group Fitness Instructor and Personal Trainer

Prepare to become a certified group fitness 
instructor.  This course is designed for par-
ticipants to take a national group fitness cer-
tification exam and to teach group exercise. 
Learn to identify the essentials of aerobic 
exercise, group strength training and stretch-
ing, anatomy, kinesiology, exercise physiol-
ogy, instructional techniques, injury preven-
tion, basic nutrition and weight management 
guidelines. Develop the requisite professional 
responsibility as a successful group fitness 
instructor. Each session includes a classroom-
based lecture and discussion, together with 
practical demonstration, participation, and 
presentation of group fitness programming. 
Instruction includes aerobics, strength train-
ing and stretching. Upon course completion, 
participants will have gained knowledge of 
the foundations of group fitness and gain the 
ability to present an effective group fitness 
program. Participants should have a baseline 
fitness level and wear workout clothes and 
sneakers to class.
PEX-256 	 4 sessions / $255
ZP	 Sun, noon-4pm, March 20-April 3,  
	 and; 1-4pm, April 10

Building a Career  
in Hospitality
Anne Donovan, BA, Director 
of Human Resources at a 
Manhattan hotel

This survey course is designed for 
those who seek to work or to advance 
their career in the Hospitality indus-
try, including Lodging, Food Service, 
Clubs, and Cruise Lines venues. No 
prior work experience in the field nec-
essary or assumed, though current line 
employees may also benefit from a 
broader knowledge of the field for 
career advancement. Topics include: 
Hospitality and Careers, Guest Service, 
Professionalism, Safety and Security. 
Field trip and guest speakers from 
industry are planned – schedule to be 
announced. The required textbook for 
purchase will be announced prior to 
class start date.
PDX-146	 8 sessions / $295
TR-FL	 Tues & Thurs, 6-9pm,  
	 Feb. 8-March 3 
u  Flushing site

N
E

W

Bank Teller Training
Bruce Kopec, MBA, Bank Branch Manager

Prepare for employment as a teller in banks, 
credit unions, and check-cashing businesses—
a field particularly suitable for people with 
good numerical, clerical, and communication 
skills; cash handling experience helpful. The 
systems taught are applicable to most banking 
institutions.
BUX-178	 5 sessions / $295  
M	 Mon, 6:15-9:15pm, March 7-April 4



10

  O
PEN


 H

o
u

se
 

Sa
tu

rd
ay

  J
an

ua
ry

 2
2n

d 
 1

0a
m

-n
oo

n EA


R
LY

 R
EG

IS
T

R
AT

ION


 D
IS

COUN



T

11

4Alcohol & Substance Abuse Counselor Certification

Certified Alcohol  
& Substance Abuse Counselor (CASAC)
350 hour certificate program presented by  
Community Partnership Referrals and Resources (CPRR)
Alan Sirowitz, Executive Director,  
and prominent guest speakers

CPRR designed this certificate program to fulfill the New York State Office of Alcoholism & 
Substance Abuse Services (OASAS) addictions counselor certification requirement for 350 
hours of specific topics for credentialing or re-credentialing. This course benefits professionals 
in healthcare, mental health, chemical dependency, or human resources; teachers, 
school counselors, EAP managers, clergy and social workers and individuals interested 
in becoming addiction counselors. 
Individuals who complete and pass the program (students are graded Pass or Fail) earn a pro-
gram certificate for eligibility to apply for OASAS’ CASAC-T. To qualify for CASAC licensing 
beyond the 350-hours of education, registrants must satisfy up to 6,000 hours of supervised 
experience in a clinical setting.  The 6,000 hours is reduced based on educational background 
and lifetime work experience. A partnership of several agencies in Queens and Nassau 
counties are ready to provide internships for qualified individuals. Stipends may be available 
for this part time work. Please inquire at the time of your placement. 

Module II: Diversity of Treatment Approaches (30 hrs), Cultural Competency/Special 
Populations (44 hrs), Human Growth & Development (6 hrs), Counselor Wellness (6 hrs), 
Counselor/Client Relationships (12 hrs). / $1,250.
PDX-161	 MT / 27 sessions / Mon & Tues, 6:30-10pm, Feb. 28-June 14 (skip 4/18, 19, 25, 26; 5/30)

Module III: Assessment and Evaluation (20 hrs), Treatment Planning, Record Keep Documentation 
(20 hrs), Case Management and Referral (12 hrs), Confidentiality, Legal Issues, Documentation, 
State and Federal Laws (12 hrs), Ethics in Professional Counseling (12 hrs). / $1,250 
PDX-162	 WR / 26 sessions / Wed & Thurs, 6:30-10pm, Feb. 23-May 26 (skip 4/20, 21)

Program Sequence 
Module I: Physical Pharmacological Aspects (46 hrs), HIV/AIDS Communicable & Sexually 
Transmitted Infections (18 hrs), Family & Community Education and Prevention (18 hrs), 
Self Help/12 Step (9 hrs). 

Module II: Diversity of Treatment Approaches (30 hrs), Cultural Competency/Special 
Populations (44 hrs), Human Growth & Development (6 hrs), Counselor Wellness (6 hrs), 
Counselor/Client Relationships (12 hrs). 

Module III: Assessment and Evaluation (20 hrs), Treatment Planning, Record Keeping 
Documentation (20 hrs), Case Management and Referral (12 hrs), Confidentiality, Legal Issues, 
Documentation, State and Federal Laws (12 hrs), Ethics in Professional Counseling (12 hrs). 

Module IV: Counseling Skills (20 hrs), Individual Counseling Skills (20 hrs), Relapse 
Prevention (14 hrs), Alcoholism as it Effects the Family/Significant Other (16 hrs), Vocational 
and Educational Training (18 hrs) 

To Register Call CPRR at 718.224.8010
This program is exempt from discounts.
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4Online Certifications

ed2go-pro Class Listing 

New sessions of each course run every month. 
They last six weeks  

with two new lessons released weekly. 
January 19 • February 16 • March 16  

April 20 • May 18 • June 15 

Accounting @ $99
Accounting Fundamentals I or II 
Microsoft Excel: Advanced 
Creating a Successful Business Plan 
Microsoft Excel 2003 or 2007: Introduction or 
Intermediate 
QuickBooks 2007: Introduction
Performing Payroll in QuickBooks 2006 or 
2007
QuickBooks 2006 for Contractors 

Basic Computer Literacy @ $99
101 Tips and Tricks for the iMac & Macintosh 
Computer Skills for the Workplace 
Linux: Introduction
Internet: Introduction to the
Windows Vista: Introduction
Windows XP: Introduction

Business Administration @ $99
Administrative Assistant: Applications or 

Fundamentals 
Building Teams That Work 
Distribution and Logistics Management
Employment Law Fundamentals 
High Speed Project Management 
Business Analysis: Introduction 
Managing Customer Service 
Manufacturing: Applications or Fundamentals 
Mastery of Business: Applications or 
Fundamentals 
Principles of Sales Management 
Project Management: Applications or 
Fundamentals 
Purchasing: Applications or Fundamentals 
Six Sigma: Total Quality Applications 
Successful Construction Business 
Management 
Supervision & Management I or II: 
Fundamentals 
Supply Chain Management: Applications or 
Fundamentals 
Total Quality Fundamentals 
Understanding the Human Resources 
Function 

Go Online for Professional & Personal Growth
There are hundreds of online courses designed for you to take from the convenience and 
comfort of your home or office. Online learning offers continuous classroom access, 
24-hours a day, 7-days a week.  Each course is designed to be hands-on and effective, enabling 
registrants to rapidly acquire crucial new skills whether it is for business or personal growth.  
All you will need to access these courses is an Internet connection, an e-mail address, and a 
Web browser.
Our programs are offered through two educational organizations: ed2go and Gatlin 
Education Services, Inc. Personal Growth programs are offered only through ed2go. Our 
Career Training and Professional Certificate programs are offered through Gatlin Education 
Services and ed2go-pro; these professional programs prepare students for developing 
expertise in their desired career fields and/or prepare them for industry certification exams. 
Although each course is self-study, each course does have an instructor assigned to answer 
student questions and help solve problems.  
To get more information on programs or to register, please go to www.qcc.cuny.edu/conted 
and click on Online Courses. Go to either ed2go or Gatlin and click on the title of the course 
for which you wish to register and follow the online instructions.
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Career Certificate Programs @ $189
Confidentiality of Health Information 
Introduction to Macroeconomics 
Managerial Accounting 
Math for Business & Finance 
Medical Information Management  
& Office Practice 
Medical Mathematics 
Principles of Marketing 

Certification Preparation @ $109
Basic or Advanced CompTIA A+ 
CompTIA Network or Security+: Introduction 
or Intermediate  
Microsoft Windows for Exam 70-270 
PMP Prep I or Prep 2

Computer Applications @ $99
Microsoft Access 2003 or 2007: Introduction, 
Intermediate or Advanced  
Microsoft Excel 2003 or 2007:  
Introduction, Intermediate or Advanced  
Microsoft Word 2003 or 2007:  
Introduction, Intermediate or Advanced  
Microsoft Outlook 2003 or 2007
Microsoft PowerPoint 2003 or 2007 
Microsoft Project 2003 or 2007
Microsoft Publisher 2003
Microsoft Visio 2003 
Crystal Reports 10 
QuickBooks 2007 
Performing Payroll in QuickBooks 2007 
QuickBooks 2006 for Contractors 
QuickBooks 2007 for Contractors 

Digital Photography & Video @ $99
Photoshop CS2 or CS3: Introduction or 
Intermediate
Photographing People with your Digital 
Camera 
Photoshop CS2 or CS3 for the Digital 
Photographer
Photoshop Elements 4.0 or 5.0 for the Digital 
Photographer I or II 

Database Management & Programming  
@ $99
Creating User Requirements Documents 
High Speed Project Management
C# Programming: Intermediate
Microsoft Access 2003: Intermediate
Oracle: Intermediate
Visual Basic 2005: Intermediate
Alice 2.0 Programming: Introduction 
ASP.NET: Introduction
C# Programming: Introduction 
C++ Programming: Introduction 
Crystal Reports 10: Introduction
Database Development: Introduction 
Microsoft Access 2003 or 2007: Introduction
Oracle: Introduction 
Perl Programming: Introduction 
SQL: Introduction
Visual Basic 2005: Introduction

Grant Writing & Non-Profit Management 
@ $99
A to Z Grant Writing 
Advanced Grant Proposal Writing 
Get Grants! 
Nonprofit Management: Introduction 
Wow, What a Great Event! 
Writing Effective Grant Proposals 

Graphic Design @ $99
Creating Web Graphics with Photoshop CS3 
Design Projects for Adobe Illustrator CS2 
Adobe FrameMaker 7.1:  Introduction 
CorelDRAW X3:  Introduction
Microsoft Publisher 2003: Introduction
Photoshop CS2 or CS3: Introduction or 
Intermediate
Photoshop CS2 or CS3 for the Digital 
Photographer 
Photoshop Elements 5.0 for the Digital 
Photographer 

4Online Certifications
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4Online Certifications

Healthcare Certificates in Continuing 
Education @ various prices below 
Complementary & Alternative Medicine  
@ $199
End of Life Care @ $189
Gerontology @ $189
Growth & Development through  
the Lifespan @ $199
Issues in Oxygenation @ $199
Legal and Ethical Issues in Nursing @ $149
Pain Assessment & Management @ $149
Perinatal Issues @ $99
Spirituality, Health and Healing @ $149

Healthcare, Nutrition, and Fitness @ $99
Becoming a Veterinary Assistant 
Become a Veterinary Assistant II:  
Canine Reproduction 
Become a Veterinary Assistant III:  
Practical Skills 
Handling Medical Emergencies 
Human Anatomy & Physiology 
Legal Nurse Consulting 
Medical Coding 
Medical Terminology:  
A Word Association Approach 

Languages @ $99
Beginning Conversational French 
Grammar for ESL 
Instant Italian 
Speed Spanish I, II or III 

Law & Legal Careers @ $99
Employment Law Fundamentals 
LSAT Preparation: Part 1 or Part 2 
Workers’ Compensation 

Math, Philosophy, and Science @ $99
Everyday Math 

PC Troubleshooting, Networking  
and Security @ $99
PC Security: Advanced 
Creating a Small Office Network 
Networking: Introduction or Intermediate 
PC Security: Introduction  
PC Troubleshooting: Introduction  
Wireless Networking 

Personal Development @ $99
Administrative Assistant Fundamentals 
Building Teams That Work 
Communicating Like a Leader 
Computer Skills for the Workplace 
Effective Business Writing 
Everyday Math 
Get Assertive! 
Grammar Refresher 
Individual Excellence 
Leadership 
Mastery of Business Fundamentals 
Skills for Making Great Decisions
Get Funny
Goodbye to Shy
Listen to Your Heart, Success Will Follow
Achieving Success with Difficult People
Get Paid To Travel
Introduction to Journaling
Resume Writing Workshop
Skills for Making Great Decisions
Interpersonal Communication
12 Steps to a Successful Job Search
Merrill Ream Speed Reading

Personal Enrichment @ $99
Achieving Success with Difficult People 
Interpersonal Communication 
Keys to Effective Communication 
Medical Coding 
Skills for Making Great Decisions 

Sales & Marketing @ $99
Business Marketing Writing 
Effective Selling 
Managing Customer Service 
Principles of Sales Management 
Professional Sales Skills 

Start Your Own Business @ $99
Creating a Successful Business Plan 
Start Your Own Small Business 
Wow, What a Great Event! 
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4Online Certifications

Gatlin Class Listing 
Healthcare and Fitness Programs 
@ $599 - $2,795
Administrative Dental Assistant
Administrative Medical Specialist  
w/ Medical Billing and Coding
Advanced Coding for the Physician’s Office
Advanced Hospital Coding and CCS Prep
Advanced Personal Fitness Trainer
Certified National Pharmaceutical 
Representative
Coding, Reimbursement and  
Documentation for Physicians
Fitness Business Management	
HIPAA Compliance (4 user licenses)
Human Resources  
for Healthcare Professionals
ICD-10 Medical Coding: Preparation  
and Instruction for Implementation
Medical Billing and Coding 
Medical Terminology
Medical Transcription 
Nutrition for Optimal Health,  
Wellness, and Sport
Personal Fitness Trainer
Personal Training and Group Exercise  
Training for Older Adult
Pharmacy Technician
Revenue Cycle Management  
for Healthcare Providers
Veterinary Assistant
Women’s Exercise Training and Wellness

Hospitality Programs @ $1,395 - $4,095
Advanced Personal Fitness Trainer
Certified Global Business Professional
Certified Wedding Planner
Fine Arts Training
Personal Financial Planning 
Travel Agent Training

Business and Professional Programs 
@ $895 - $4,195
Administrative Professional with Microsoft 
Certified Application Specialist (MCAS)
Administrative Professional  
with Microsoft Office Specialist
Bookkeeping the Easy Way with Quickbooks
Certified Bookkeeper
Certified Global Business Professional
Certified Wedding Planner
Chartered Tax Professional
Chartered Tax Professional  
for California Residents
Corporate Governance and Ethics
eBusiness
Emergency Management Training
English as a Second Language  
- Global English
Entrepreneurship: Start-Up  
and Business Owner Management
Freight Broker/Agent Training 
Grant Writing
Lean Mastery
Management for IT Professionals
Management Training
Mediation and Dispute Resolution
Microsoft Certified Application  
Specialist Training (MCAS)
Microsoft Office Specialist 2003 (MOS)
Non-Profit Management Training 
Paralegal 
Payroll Practice and Management
Personal Financial Planning
Principles of Private Investigation
Project Management
Purchasing & Supply Chain Management
Records Management 
Search Engine Marketing
Search Engine Optimization
Seven Steps to Leading  
High Achieving Teams
Six Sigma Black Belt
Six Sigma Green Belt
Supply Chain Management
Technical Writing
Travel Agent Training
Understanding Earned Value Management
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IT and Software Development Programs  
@ $1,595 - $4,095
3ds max
Administrative Professional with Microsoft 
Certified Application Specialist 
Administrative Professional with Microsoft 
Office Specialist
ASP.NET
AutoCAD 2007 or 2009
Cisco® CCENT® Certification Training
Cisco® CCNA® Certification Training
Comp TIA™ A+ Certification Training
Comp TIA™Linux+/LPI Level One Certification 
Training
Comp TIA™Network+/Server+  
Certification Training
Comp TIA™Security+ Certification Training
eBusiness
English as a Second Language - Global
Forensic Computer Examiner
Help Desk Analyst: Tier 1 Support Specialist
Microsoft Certified Application Specialist
Microsoft Certified Database Administrator
Microsoft Certified Desktop Support 
Technician
Microsoft Certified System Administrator 
(2003 & Plus 2003)
Microsoft Certified System Engineer (2003)
Microsoft Certified Technology Specialist: 
SQL Server 2005 
Microsoft Office Specialist (2003)
Microsoft Vista Business
Pay Per Click Marketing
RFID (Radio Frequency Identification): Web™ 
Search Engine Marketing
Search Engine Optimization
Web Database Developer 
Webmaster 

Skilled Trades and Industrial Programs  
@ $1,695 - $3,095
Freight Broker/Agent Training 
Home Inspection
HVAC Technician
Modern Automotive Service Technician
Power Plant Operations

Management and Corporate Programs  
@ $795 - $4,195
Certified National Pharmaceutical 
Representative
Corporate Governance and Ethics
Entrepreneurship: Start-Up and Business 
Owner Management
Human Resources: Healthcare Professionals
Lean Mastery 
Management for IT Professionals
Management Training
Mediation and Dispute Resolution
Non-Profit Management Training 
Payroll Practice and Management
Project Management
Purchasing Management
Records Management 
Revenue Cycle Management for Healthcare 
Providers
Seven Steps to Leading High Achieving Teams 
Six Sigma Black Belt
Six Sigma Green Belt
Supply Chain Management
Technical Writing 

Media and Design Programs  
@ $1,395 - $4,095
3ds max
Business Marketing Design
Digital Arts Certificate
Fine Arts Training
Graphic Design 
Interior Design
Multimedia Design Certificate
Video Game Art
Video Game Design and Development
Web Database Developer 
Webmaster 
Website Design

4Online Certifications
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4Teacher Professional Education Certifications

School Violence Prevention  
& Intervention Seminar
Michele Singer-Berkowitz, Professional Diploma in 
School Administration, MS in School Counseling, 
NYS Certified Prevention Professional. Presently 
the School Based Services Administrator for the 
NYC Department of Education – Region 3 Student 
Placement, Youth and Family Support Services, 
with 30 years of experience working violence and 
substance abuse prevention, supervising school 
counselors and implementing violence preven-
tion programs throughout the region. Adjunct 
Professor, Queens College Education Department

NYS Law states that a person applying on 
or after February 1, 2001, initially, or for the 
renewal of a license, registration, certificate, 
or limited permit must provide documenta-
tion that he/she has completed the required 
training in School Violence Prevention and 
Intervention. This seminar has been approved 
by the NYS Education Department.
Topics include: Identification of warning  
signs within a developmental and social 
context including the statutes, regulations, 
and policies relating to a safe, non-violent 
school climate; effective classroom manage-
ment techniques that promote a nonviolent 
school climate and enhance learning; the  
integration of social and problem-solving skill 
development for students within the regular 
curriculum; intervention techniques and how 
to participate in an effective school/com-
munity process for students exhibiting violent 
behavior. Participants will receive the required 
certificate of completion.
PDX-120	 1 session / $60
MP	 Mon, 5:30-8:30pm, March 14

Child Abuse ID & Reporting 
Required for teachers and psychologists. 
Mary Ann Magaldi, MSN, Assoc. Prof., QCC 
Nursing Dept.

Approved by the NYS Dept. of Education, this 
course covers legal definitions of child abuse, 
neglect, and maltreatment; physical and behav-
ioral signs of abuse; procedures for reporting; 
and legal implications of reporting and fail-
ing to report. Bring license and SSN to class. 
Participants receive certificate of completion.
PDX-121	 1 session / $60
T	 Tues, 6:15-8:15pm, March 15

Bullying Prevention
Michele Singer-Berkowitz, see credentials left.

The SAVE legislation required educators to 
be responsible in identifying the early warning 
signs of violent behavior and responding to 
signs of bullying. Learn to identify different 
types of bullying behavior; become aware of 
the behavioral indicators of bullies, victims 
and bystanders, and; implement appropriate 
interventions and prevention strategies.
PDX-123	 1 session / $60
TP	 Tues, 5:30-8:30pm, March 22 

L.A.S.T. Prep Course
(Liberal Arts & Sciences Test)
Mandated for future NYS Teachers 
Richard Shiels, MA, PD (Administration & 
Supervision), Regional Administrator of Special 
Education – Region 3

Designed to prepare prospective teachers for 
one of the required NYS Teacher certification 
examinations. 
Effective strategies and approaches for reading 
comprehension, question analysis, and prac-
tice for successfully completing the written 
essay section of the LAST exam covered, with 
specific Web sites for additional preparation 
and support.
An individualized study plan will be developed 
for each participant based on the results of 
the pre-test. Home study materials provided. 
Required textbook: The Best Coaching and 
Study Guide for the NYS Teacher Examination 
(NYSTCE), LAST ATS-W, and ATS-P, Piscataway: 
Research & Education Association.
PDX-122	 7 sessions / $225
WP	 Wed, 5:15-9:15pm, March 2-April 13  
	 Pre-diagnostic test: March 2

What is Right & Wrong with 
America’s Education System
Gerald Matacotta, MA, history instructor

Go behind the headlines to seek the real 
story of America’s schools. Using a historical 
view to examine how we got here and how 
can we improve our system in a positive way. 
This is one of the most important classes you 
will ever take; America’s future is at stake. 
HIX-271	 1 session / $30
R	 Thurs, 7:30-9:30pm, March 31 
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4CPR Certification

Cardiac Life Support  
Training & Certification
R. Harrison, Coordinator, QCC HPE&D, instructor

Attain the skills for the professional rescuer. 
AHA requires "pass" grade on skills exam & 
minimum of 85 score on written exam to qual-
ify for certification. Dress comfortably. Required 
textbook to be read prior to class: American 
Heart Association: BLS for Healthcare Providers, 
available at the QCC Bookstore. Please bring $5 
money order payable at class for certification.

Basic Cardiac Life Support
Basic techniques for CPR certification. 
AHX-100	 $99* / 9am-6pm  
	 with 1 hr. lunch break 
*includes $8.50 for pocket face mask as 
required by new AHA protocols

QCC Bayside Campus Schedule 

S1	 Sat, 1/15	 S3	 Sat, 1/29 
Z1	 Sun, 1/16	 Z3	 Sun, 1/30 
R	 Thurs, 1/20	 Z4	 Sun, 2/6 
F	 Fri, 1/21	 Z5	 Sun, 2/13 
S2	 Sat, 1/22	 Z6	 Sun, 4/10 
Z2	 Sun, 1/23	 Z7	 Sun, 5/8

u F lushing Prince Street Schedule

T1-FL	 Tues, 1/18	 M-FL	 Mon, 1/31 
W1-FL	Wed, 1/19	 W2-FL	Wed, 2/9 
T2-FL	 Tues, 1/25

Note: Students should take Basic (AHX-100)  
if it has been more than one year  

since certification.

NURSING STUDENTS for CPR
Required by third week. 
Basic: AHX-100 / $67.50*

No refunds issued for lateness. Timeliness 
and attendance is enforced; this will impact 
on eligibility for meeting program and exam 
requirements.

Emergency Vehicle Operator 3: 
Ambulance (CEVO) Certification

See page 25

4Languages

Chinese (Mandarin) 
Emily Wang, MBA

BEGINNER (Level 1)
LCMX-100	8 sessions / $135
M	 Mon, 6:30-8:30pm,  
	 March 7-May 9 (skip 4/18, 25)
INTERMEDIATE (Level 2)
LCMX-101	 8 sessions / $135
T	 Tues, 6:30-8:30pm,  
	 March 8-May 10 (skip 4/19, 26)

Croatian BEGINNER
Prof. Edward Brumgnach, Coordinator; 
Valentina Stanic, BA

LCRX-100 	 10 sessions / $165 
F	 Fri, 7-9pm,  
	 Feb. 25-May 6 (skip 4/22)

French BEGINNER
Marie Yacoubian, MA

LFX-100	 8 sessions / $135
R	 Thurs, 6:30-8:30pm,  
	 Feb. 24-April 14

Italian BEGINNER
Joanne Pauselli, BA, native speaker, translator

LIX-100	 8 sessions / $135
W	 Wed, 6:15-8:15pm,  
	 March 2-April 27 (skip 4/20)

Japanese BEGINNER
Kathy You, BA

LJX-100	 8 sessions / $135
SA	 Sat, 10am-noon,  
	 March 5-April 30 (skip 4/23)

Spanish
Rochelle Hoch, BA (TESOL), MA (Library Science)
Purchase textbook at the QCC Bookstore 
before class.
BEGINNER (Level 1)
LSX-100	 8 sessions / $165
SA	 Sat, 9:30am-noon, Feb. 26-April 16 
INTERMEDIATE (Level 2)
LSX-101	 8 sessions / $165
SP	 Sat, noon-2:30pm, Feb. 26-April 16 

Acquire language skills for today's  
diverse workforce & customers
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EMT Certification 
Stephen Whitlock, Coordinator, and Lorraine 
Brink, EMT-B, CIC
Required textbook: Brady Emergency Care, 11th 
Edition, available at the QCC Bookstore.

MMR immunization proof required at first class.
Required: CPR Certification mandatory, previous 
first aid training highly recommended, minimum 
10th grade reading level for intense reading and 
exam workload, and pass practical skills & complete 
clinical rotation on ambulance for certification.

Basic Course
Covers all techniques undertaken by the 
EMT, and all operational aspects of the job. 
Demonstration, practice, and clinical obser-
vation are integrated. To take the NYS exam 
and become certified, registrants must be 
18, fluent in English, and not physically 
disabled. Bring to 1st class card certifying 
current CPR and standard First Aid or CFR 
credentials. Prerequisite: CPR required & First 
Aid recommended. Exam Thursday, May 19
AHX-110	 QCC Bayside Campus
MWS	 33 sessions / $875  
	 26 sessions on Mon & Wed,  
	 6-10pm, Jan. 31-May 11  
	 (skip 2/21; 4/18, 20, 23, 25) 
	 with 6 sessions on Sat, 9am-6pm, 
	 Feb. 5; March 5; April 2, 30;  
	 May 7, 14
WF	 27 sessions / $875  
	 Wed @ 9am-6pm, with 1 hr. lunch  
	 break and Fri @ 2-6pm 
	 Jan. 28-May 11 (skip 2/11, 23; 4/20, 22)

u F lushing Prince Street Schedule
TR-FL	 23 sessions / $875  
	 Tues & Thurs: 9am-6pm,  
	 with 1 hr. lunch break 
	 Feb. 1-April 28 (skip 4/19, 21, 26)
TRS-FL	 33 sessions / $875  
	 26 sessions on  
	 Tues & Thurs: 6-10pm,  
	 Feb. 1-May 10 (skip 4/19, 21, 26) 
	 except Tues 3/29 @ 9am-1pm 
	 and Thurs 3/31 @ 2-6pm
	 with 7 sessions on Sat, 9am-6pm, 
	 Feb. 19, 26; March 26; April 9, 16, 30;  
	 May 7 except Sat 3/26 @ 6-10pm

4EMT Certifications

No refunds issued for lateness. Please read 
required textbook before first day of class. 
Timeliness and attendance is enforced; this 
will impact on eligibility for meeting program 
and exam requirements.

Refresher Challenge
Provides testing, evaluation, and necessary 
retraining for EMTs needing recertification. 
Test cognition of emergency medical care and 
performance in airway management, hem-
orrhage control and fracture management, 
traction splinting, and spinal immobilization. 
Sessions mandatory due to new/changed NYS 
curriculum. Course completion eligible for 
recertification. Enrollment based on pre-test 
given the first class. Exam Thursday, May 19
AHX-111	 33 sessions / $540  Same schedule  
	 as in left column (AHX-110)

with the 
Oratorio Society of Queens 

Sing! Sing! Sing!Sing! Sing! Sing!  

David Close 
Artistic Director and Conductor 

Experience the joy of choral singing as a 
member of the Oratorio Society of Queens. 
For over 84 years, OSQ has presented great 
choral masterpieces for the Queens 
community. Become part of this great 
tradition! Rehearsals are held on Monday 
nights, beginning January 10, 2011 in the Social 
Hall of the North Presbyterian Church, 25-33 
154th Street, Flushing. Parking is plentiful. A 
listening is required. 
 
Oratorio’s Annual Spring Concert 
will be performed on Sunday, May 22 
at 4 pm in the Queensborough Performing 
Arts Center. Dress rehearsal is Saturday, 
May 21 from 2-5 pm.  
 
Full-year membership: $175 
Mondays, 7:45 - 10 pm 
 
For more details and to register, 
call 718-279-3006. 

QPAC Cultural Partner for the Arts 
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4Health & Allied Services Certifications

Infection-Control Techniques 
Required in health-care practice for RN’s, LPN’s, 
MD’s and PA’s
Evelyn Jounakos, RN, MA

NYS-mandated training for renewing health-
care licenses. Approved by the NYS Dept. of 
Education, this course covers Dept. of Health 
policy on H.I.V. and Hepatitis B, and Board of 
Regents and Dept. of Health regulations on 
professional conduct. Receive certificate of 
completion.
AHX-150	 1 session / $65
SA	 Sat, 9:30am-12:30pm, March 19

Child Abuse ID & Reporting Certification
For teachers, MD’s, RN’s, podiatrists, DDS’s, dental 
hygienists, optometrists, and psychologists. 

Mary Ann Magaldi, MSN, Assoc. Prof., QCC 
Nursing Dept.

Approved by the NYS Dept. of Education, 
this course covers legal definitions of child 
abuse, neglect, and maltreatment; physical 
and behavioral signs of abuse; procedures for 
reporting; and legal implications of reporting 
and failing to report. Bring license and SSN to 
class. Receive certificate of completion.
PDX-121	 1 session / $60
T	 Tues, 6:15-8:15pm, March 15

ECG & Pharmacology  
for Credentialed  
Healthcare Providers  
R. Harrison, Coordinator; Stephen Whitlock, 
RPA-C, EMT-P

The American Heart Association's Adult ECG 
& Pharmacology Course presents information  
on basic electrophysiology, normal ECG 
measurements, basic arrhythmias, basic ACLS 
drugs, usage and routes of administration 
during cardiovascular emergencies, and how 
to integrate basic drug pharmacology into 
ACLS algorithms. 
Registrants may be eligible for CME (Certified 
Medical Examiner) credit; please inquire 
when registering. Professional institutions 
offer Category II CME for course completion. 
Workbook should be read prior to class. 
Prerequisite: High School Diploma or equivalent.
AHX-180 	 1 session / $85
S	 Sat, 9am-6pm 
	 with 1 hr. lunch break, 
	 March 19

American Heart Association  
Life Support Certifications
Designed for medical providers such as physi-
cians, nurses, emergency medical technicians, 
paramedics, respiratory therapists, and other 
professionals who may respond to a cardiovas-
cular and/or pediatric emergency. 
R. Harrison, Coordinator, QCC HPE&D, instructor

Advanced Cardiac Life Support (ACLS): 
Provider course 
Kevin Rummel, RN

Providers will enhance their skills in the treat-
ment of the adult victim of a cardiac arrest 
or other cardiopulmonary emergencies. ACLS 
emphasizes the importance of basic life 
support CPR to patient survival; the integra-
tion of advanced cardiovascular life support 
interventions; and the importance of effective 
team interaction and communication during 
resuscitation. ACLS is based on simulated 
clinical scenarios that encourage active, hands-
on participation through learning stations 
individually, as part of a team, and as team 
leader. Prerequisite: ACLS Original BCLS Provider 
Card & knowledge of dysrhythmias, HS Diploma 
or equivalent required.
AHX-122	 2 sessions / $285 
Z	 Sun, 9am-6pm with 1 hr lunch break,  
	 March 13 & 20

Pediatric Advanced Life Support (PALS): 
Original course
Robert C. Smath, R.N., EMT – Paramedic, CIC 
(Certified Instructor Coordinator) NYS Dept. 
of Health

The goal of the PALS course is to aid the pedi-
atric healthcare provider in developing the 
knowledge and skills necessary to efficiently 
and effectively manage critically ill infants 
and children, resulting in improved outcomes. 
Skills taught include recognition and treat-
ment of infants and children at risk for car-
diopulmonary arrest; the systematic approach 
to pediatric assessment; effective respiratory 
management; defibrillation and synchronized 
cardioversion; intraosseous access and fluid 
bolus administration; and effective resuscita-
tion team dynamics.  
AHX-120	 2 sessions / $285 
Z	 Sun, 9am-6pm with 1 hr lunch break,  
	 May 1 & 8
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Home Health Aide 
Gladys Bonafaux, RN, Coordinator

Home Health Aides are in high demand in today’s job market.  Our mission is to provide quality  
home care in an holistic manner. Home health aides provide direct care to the elderly, 
chronically ill or disabled patients in the comfort of the patient’s home rather than in a 
hospital or long-term care facility.  

The Home Health Aide program offers a broad foundation of knowledge and skills 
required. Instruction includes lectures, lab, and clinical practice under the supervision of a 
licensed registered nurse. Program consists of 102 hours of classroom and lab instruction, 
and 8 hours of clinical instruction in an offsite facility. This 110-hour program is pending 
full accreditation and approval status by the New York State Education Department.
Prerequisites: High School Diploma or GED, and; US Citizenship or Legal Working Permits. 
Registrants will be tested in basic reading comprehension prior to admission into the program. 
Proof of immunizations will also be required.
u F lushing Prince Street Schedule
NUX-204	 15 sessions / tuition TBA plus book and uniform
E-FL	 Everyday, Mon-Fri, 9am-5pm, 1 hour lunch break, Clinical–one day TBA @ 8am-4pm

Please call Continuing Education Office at 718.631.6343 for scheduling details.

Certified Nursing Assistant Program
Gladys Maingrette, MSA, RN, Coordinator

Certified Nursing Assistants are in high demand in the bilingual community; those who can con-
verse in a second language and assist in a multi-ethnic environment will be highly marketable.  
Designed for those with requisite entry level skills to prepare and function effectively in long-
term and/or acute-care facilities and in the community. Instruction includes lectures, lab, and 
clinical practice under the supervision of a licensed registered nurse. This 120-hour program is 
fully accredited and approved by the New York State Education Department.

Prerequisites: High School Diploma or GED, and; US Citizenship or Legal Working Permits. 
Registrants will be tested in basic reading comprehension prior to admission into the program. 
Proof of immunizations required.
NUX-200	 30 sessions / $999
WRF	 Wed, Thurs, Fri, 6-10pm, March 2-May 13 (skip 4/20-22) includes 10 clinical sessions
Payment Plan:	 $650 due at initial time of registration plus $15 registration fee. 
	 $349 balance due at end of first class month.

Standard First Aid
R. Harrison, Coordinator; Stephen Whitlock, RPA-C, EMT-P

Attain employee training on bleeding control, injuries, wound care, burns, poisons and 
sudden illness in the workplace. Learn to recognize these everyday emergency situations 
and take appropriate action until professional help arrives. Topics: checking the victim,  
controlling external bleeding, shock, burn care, cold- and heat-related illness, severe allergic 
reactions, asthma attacks, seizure, swallowed poisons, head and spinal injuries, splinting. 
Registrants may be eligible for CME credit– please inquire when registering; and may be 
eligible for employer reimbursement; please inquire with your Human Resources office. The 
National Safety Council (NSC) guidelines mandate the required workbook; it is available at 
the QCC Bookstore (less than $10), and must be read prior to class. 
AHX-183 	 1 session / $95 includes materials
W	 Wed, 6-10pm, May 18
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Reiki
Deborah Lagana-Lorber, RN, MSN, 
Reiki Master/Teacher

Registration deadline:  
One week prior to class start date.

Reiki I: First Degree Workshop
Reiki (ray-key) is an ancient hands-on healing 
technique for modern times. Reiki restores 
energy balance and vitality by relieving physical 
and emotional effects of unreleased stress 
through deep relaxation. Learn the history 
of Reiki (Eastern and Western versions), the 
energy centers of the body, and the basic 
hand positions. This course is applicable to 
all nurses for both self-care and use in health 
care settings. The purpose of Reiki is to 
enhance one's overall well-being. By the end 
of the course, participant will be able to 
apply the principles and techniques of Reiki 
to oneself and others. Suggested textbook: 
Reiki, The Healing Touch—First and Second 
Degree Manual by William Lee Rand.
PSX-240	 1 session / $135  
	 plus $10 fee for RNs  
	 6.5 contact hours given
S	 Sat, 9:30am-5:30pm, March 19
T	 Tues, 9:30am-5:30pm, April 12

Reiki II: Second Degree Workshop
Deepen your involvement with Reiki. Learn 
symbols unique to this healing modality. 
Build on Reiki I and incorporate more healing  
abilities on the mental and emotional levels. 
Reiki II intensifies the Reiki energy and pro-
vides the ability to do absent (distant) healing. 
Japanese techniques to enhance your healing 
skills included. Prequisite: Reiki I (PSX-240)
PSX-241	 1 session / $150  
	 plus $10 fee for RNs  
	 6 contact hours given
T	 Tues, 9:30am-5:30pm, May 10

The above continuing nursing education 
activities are approved by the New York State 
Nurse's Association, an accredited provider by 
the American Nurses Credentialing Centers 
Commission on Accreditation. Certificate of 
attendance will be given.

Reiki III: Advanced Reiki
Offered Fall semester only

4Reiki Workshop Certification 4Health Services Exam Prep

Massage Therapy Licensing Exam Prep
Gene Desepoli, licensed massage therapist 
(LMT)

This course is designed for those who have 
graduated from a massage therapy program.
Learn the major topics needed to success-
fully pass the New York Licensing Exam for 
Massage Therapists. The success rate of taking 
this course has consistently been 10-15% 
greater than the state average. Review myol-
ogy, anatomy and physiology, ethics and 
laws, western and eastern massage technique, 
pathology and kinesiology. Subject matter 
presented in a relaxed environment and 
through humor, which has proven to make 
this information palatable and enjoyable for 
maximum retention of program material.
Gain confidence in preparation for the exam 
through course attendance, reading and 
studying the review book, online printable 
handouts and summary sheets, audio files 
and practice tests, and unlimited e-mail com-
munication with the instructor. Test-taking 
strategies and study recommendations will 
be discussed to maximize retention of the 
material.
Course requirements: Please contact instruc-
tor (at below email) prior to class in order 
to determine textbook required. Individual/
computer access and personal e-mail 
accounts required to successfully take on-line 
component of course and to e-confer with 
instructor during and after class sessions(s) 
end. No refunds will be issued one week 
before class start date.
PSX-270	 4 sessions / $295  
	 $50 payable to QCC at time of  
	 registration  
	 $245 payable directly to instructor 
	 at first class
Schedule:	 Classes will begin in June.  
	 Please call our office at  
	 718.631.6343 in May for details.

Note: After registration, please contact 
instructor at drgenelmt@gmail.com  

prior to first class to receive homework 
assignments and assistance accessing  

instructor's website.
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RN Refresher
Carol A. Soto, MS, ANP (Adult Health Nurse 
Practitioner), Coordinator

This intensive course is designed for nurses 
who want to reenter the field and/or increase 
their marketability for employment in clinical 
settings. Knowledgeable practitioners teach 
both theoretical content and clinical practice, 
using state-of-the-art training systems like the 
Virtual Hospital. Job readiness preparation 
with resume writing and job interviewing skills 
included. Textbook Required The Lippincott 
Manual of Nursing Practice and Davis Drug 
Guide for Nurses. Prerequisite: RN License, 
CPR (BLS), Physical Exam / Immunization / 
Malpractice Insurance.
Learning Objectives: 
•	Utilize the nursing process when formulat-
ing individualized nursing care for multiple 
patients

•	Integrate knowledge of cultural diversity, 
technology, and evidence-based practice 
when planning and implementing care

•	Apply principles of therapeutic commu-
nication when interacting with patients, 
families, and health care workers

•	Practice within the ethical and legal frame-
work of nursing

NUX-210	 16 sessions/64 classroom  
	 hours–QCC & Clinical Training  
	 off-site TBA / $1,999 
5% Additional Discount available if also reg-
ister for EKG (AHX-170) and/or IV (AHX-172) 
Technician courses at initial time of registra-
tion – see page 24 for scheduling details
MTWRA	 Mon, Tues, Wed, Thurs,  
	 9am-1pm, April 4-May 10  
	 (skip 4/18-26) 

Integrating Simulation into Healthcare 
Curriculum: Workshop
Designed for health care educators: nursing 
educators and educators of respiratory thera-
pists, paramedics, and EMT workers.
Mary Ann Rosa, RN, CS, GNP, and Cheryl 
Spencer, RN, MSN, and; Patricia Burke, RNC, 
MSN, Assistant Professors - QCC Nursing 
Department

Provide hands-on experience in creating, 
implementing and evaluating case based 
scenarios. Utilizing Queensborough's state of 
the art “Virtual Hospital” participants will take 
part in objective driven case studies. Using 
interactive learning to improve learners’ crit-
ical thinking and problem-solving skills, the 
computer assisted instruction (CAI) program, 
Micro Sim, will be demonstrated to comple-
ment simulation scenarios. Opportunity for 
discussion, audience response and questions  
provided. 4.25 CEU’s from NYSNA will be 
awarded for course completion. Healthcare 
faculty will learn to:
•	Identify innovative strategies for integrating 
simulation into their curriculum. 

•	Describe benefits and challenges on teaching 
with simulation. 

•	Identify, take apart, set up mannequin. 
•	Create scenarios from case studies. 
•	Demonstrate competence to utilize 
remote control. 

•	Examine the impetus for the use of CAI to 
enhance critical thinking skills. 

PDX-127	 1 session / $150  
	 with special discount for  
	 CUNY Employees @ $99 

F	 Fri, 9am-2pm, Jan. 21

Custom Contract Training
Continuing Education and Workforce Development provides custom contract training for 
various organizations including corporations, small businesses, non-profit agencies and 
government institutions. Please call Jeff Chen at 718.640.9225 to set up a meeting to 
discuss your needs.  Here are a few areas in which we can serve you:
•  Customer Service Skills 	 •  Sales 	 •  Wellness Programs
•  Supervisory Skills	 •  Financial Planning	 •  Staff & Career Development 
•  ESL: Customized by Industry 	 •  GED	 •  Change Management
•  Computers: Microsoft Software 	 •  Strategic Planning	 •  Communication Skills 
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Emergency Vehicle Operator 3: Ambulance (CEVO) Certification
Classroom Certification for current EMT students and recently certified EMTs
Robert C. Smath, R.N., EMT – Paramedic, CIC (Certified Instructor Coordinator) NYS Dept. 
of Health; R. Harrison, Coordinator, QCC HPE&D, instructor

This 6-hour classroom course teaches ambulance operators practical defensive driving 
techniques, to read traffic conditions and prevent collisions in (non) emergency situations. 
Registrants who achieve a minimum of 80 on the exam will receive EVO3 classroom 
certification from the National Safety Council. Course materials are available at the 
QCC bookstore and must be purchased and reviewed prior to class. 
AHX-187	 Z / 1 session/ $80	 Sun, 10am-4pm, May 15

4Health & Allied Services Certifications

Emergency Room Technician Certificate Program
R. Harrison, Coordinator

An ER Tech provides technical support to MDs and RNs to optimize patient care. The ER Tech 
assists the MDs and RNs by performing Phlebotomy and IV starts, performing 12-lead EKGs, 
transporting patients to other departments, performs wound care, obtains lab specimens, 
documents all care / procedures provided, and performs other responsibilities as assigned. 
Requirements: Registrants must have AHA / BLS certification current before beginning 
program and upon completion of program. Students will be required to meet with Program 
Coordinator once per semester to assess progress towards completion of program.  HS 
Diploma or eqivalent required. 

Participants will be required to complete all course work and to successfully complete all 
certification exams within 3 consecutive semesters. Upon successful completion of all courses, 
candidates will be awarded QCC "Emergency Room Technician" Certificate of Completion. 

Prerequisite: To earn the certificate, the following five courses must be successfully 
completed within 2 consecutive semesters at Queensborough Community College/
Continuing Education: 

•	 AHA/BLS (Basic Cardiac Life Support) AHX-100: Prerequisite for all courses (see page 
18 for schedule)

•	 EKG Technician: AHX-170 (see page 24 for schedule)
•	 Emergency Medical Technician: AHX-110 (see page 22 for schedule)
•	 IV Technician: AHX-172 (see page 24 for schedule)
•	 Medical Terminology: AHX-179 (see page 24 for schedule)
•	 Phlebotomy Technician: AHX-171 (see page 24 for schedule)

Waivers available upon verification for current EMTs for EMT requirement 
Note:  These Courses must be taken sequentially as follows:

•	 1st semester: AHX-100, 179, 170, 171, 172
•	 2nd semester: AHX-110
•	 Completion semester: AHX-174

Emergency Room Technician (AHX-174) Bundle Pricing:
All 6 courses @ $3355  

For current EMT’s - Only 3 courses (excluding CPR & Medical Terminology) @ $3000

Partial Payment Schedule: 
50% tuition payment due at initial time of registration  & balance due at end of semester. 
Students will not be permitted to enroll in sequential certificate courses for subsequent 

semester unless balance of tuition payment is made prior to new enrollment.
Early Registration Discount is not applicable. 
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Hemodialysis Technician Certification Prep 
Carmen Mendez, RN-BC, MSN, CEN, CCHT, CNN; R. Harrison, Coordinator 

Hemodialysis Technicians operate kidney dialysis machines which filter normal waste products 
and excess fluids from the blood of patients whose kidneys no longer function. Dialysis 
Technicians perform their duties under the supervision of physicians and registered nurses. 
They have clinical and technical skills and can be responsible for direct patient care and 
operation of the dialysis machines. This course will prepare the registrant for the Dialysis 
Technician Certification registry exam.  

Registrants will learn medical terminology, vital signs, patient care, protocols, knowledge 
of dialysis machines, EKG, and IV. This course integrates classroom lecture with on-site 
observations. Prerequisite:  A current AHA certification must be presented during the first 
class. HS or equivalent Diploma required.
Requirements: 
1.	 Meeting with Program Coordinator once per semester to assess progress towards program 

completion:
2.	To earn the certification, the following six classes must be successfully completed within  

3 consecutive semesters at Queensborough Community College/Continuing Education:
•	 AHA/BLS (Basic Cardiac Life Support): AHX-100 (Prerequisite for all courses)  

(see page 18 for schedule)
•	 EKG Technician: AHX-170 (see page 24 for schedule)
•	 IV Technician: AHX-172 (see page 24 for schedule)
•	 Hemodialysis Technician: AHX-173 (see below for schedule)
•	 Medical Terminology: AHX-179 (see page 24 for schedule)
•	 Phlebotomy Technician: AHX-171 (see page 24 for schedule)

Hemodialysis Technician 
AHX-173	 10 sessions / $1375 
S	 Sat, 8:30am-6pm with ½ hour lunch, Feb. 26-May 7 (skip 4/23)
	 Exam Review: Sat, 9-11am, May 7
	 QCC Final Written/Practical Skills Exam: Sat, 1-4pm, May 7
Proof of HS Diploma or equivalent required.
Note:	These Courses must be taken sequentially as follows:	

•	 1st semester: AHX-100 & AHX-179, and AHX-170, 171, 172
•	 2nd semester: AHX-173 (in-class)
•	 Completion semester: AHX-175 (160 hrs clinical offsite) & NHA Exam

Hemodialysis Technician (AHX-175) Bundle Pricing: 
for all 6 programs at initial time of registration @ $4999

Partial Payment Schedule: 50% due at initial time of registration 
& 50% balance due at end of semester

Students will not be permitted to enroll in sequential certificate courses for subsequent 
semester unless balance of tuition payment is made prior to new enrollment.

Additional costs:  
•	 $100 approximately to purchase scrubs for on-site visits, a stethoscope, B/P 

cuff, non latex gloves, pen light 
•	 $35 approximately to purchase required needles from Instructor 
•	 $125 as Registration Fee with Hemodialysis Agency for Certification exam  

Early Registration Discount is not applicable. 
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Required Courses
As foundation for program, recommend taking 
required courses in sequential order per list-
ing on this page. Other required and elective 
courses can be added per your schedule.

Medical Billing Introduction & 
Computer Practice Management
Louise Paone, medical office manager

This newly developed course combines the 
fundamentals of Medical Office Billing with 
the hands-on management of a medical prac-
tice using the Medisoft Advanced Patient 
Accounting software.  It will simulate an 
on-the-job setting first in the classroom and 
then in the computer lab, with an in-depth 
look into  the business practices of a success-
ful medical practice.  Topics covered include: 
setting up and managing a medical practice, 
using the universal coding system to prepare 
medical claims to third party payers, govern-
ment and insurance regulations, maintaining 
good patient medical and financial records, 
are only a part of this in-depth look into the 
business end of a successful medical practice.  
Prerequisite:  Basic knowledge of computer 
keyboard. Recommended:  Provide your own 
USB 2.0 “thumb drive” device to upload work 
for practice on home computer.
This course (is combined previous courses 
of MBX-100 & MBX-105 and) counts toward 
2 Required courses in the Medical Biller 
Certificate program.
MBX-125	 9 sessions/ $585
R	 Thurs, Feb. 24-April 28 
	 4 classroom sessions:  
	 Feb. 24-March 17, 6:45-9:15pm, and; 
	 5 computer lab sessions:  
	 March 24-April 28 (skip 4/21)  
	 @ 6-9pm

Medical Terminology  
and Systems I & II
James McNally, CPC, health care consultant

Incorporates system-related pathology and 
drug highlights, diagnostic/laboratory tests. 
Required textbook: The Language of Medicine 
(8th Edition), available at the QCC Bookstore. 
MBX-126	 8 sessions / $265 plus $10 material 
	 fee payable at first class meeting
MW	 Mon & Wed, 7:15-9:15pm,  
	 Feb. 28-March 28 (skip 3/16) 

Program Coordinator: Louise Paone,  
chief administrator of a large medical practice

In response to a growing demand for 
competent people to handle the adminis-
trative challenges of healthcare facilities, 
this program will inform, train, and sup-
port individuals interested in making this 
a career path. Although the healthcare 
system has undergone significant change 
in recent years, one aspect remains con-
stant: the function and importance of 
billing personnel. The success of a medical 
practice or institution depends to a great 
extent on the knowledge, organization, 
and dedication of its administrative staff, 
especially today when the risk of medical 
liability is high. Enhance your abilities in 
this industry or gain skills to re-enter the 
workforce or change careers.
A program certificate is awarded for 
satisfying all program requirements. 
Completion of 6 required and 2 elective 
courses are needed to obtain a program 
certificate:

6 Required courses Intro to Medical 
Office Billing & Computer Medical Practice 
Management • Medical Terminology and 
Systems I & II combined (2 course credits 
each) • CPT Coding • ICD9 Coding

2 ELECTIVEs REQUIRED Medical Claims 
Problem Solving • Medical Billing/
Mental Health Facilities • Medical Office 
Management • In-Patient/Out-Patient 
Hospital Billing • Hospice Patient Care 
Billing • Workers’ Compensation • Managed 
Care Contracts • Third Party Audit & Refund 
• Basic First Aid • Pharmacology • Medical 
Law & Ethics • Job Search Preparation • 
Using Microsoft Word to Personalize Your 
Medical Practice

Open House:
MEET & GREET PROGRAM DETAILS

Saturday, January 22nd • 10am-noon
Pre-Registration Required: OHX-SA

Come and learn about this growing health 
industry and the courses leading to the  

certificate. Meet instructors to plan for a 
future career in this dynamic field. 

4Medical Office Biller Certificate
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ICD9 Coding
Mary Slisz, MA, medical administrator

Focus on diagnostic coding through use of the 
International Classification of Diseases, Ninth 
Revision, Clinical Modification (ICD-9-CM)  
system. Course completion in conjunction 
with the CPT coding course (MBX-103) enables  
obtaining maximum reimbursements on claims. 
MBX-104	 4 sessions / $145
TRP	 Tues & Thurs, 5:15-7:45pm,  
	 March 15-24

Hospital Billing 
Bertrand Batista, BA, Associate Director, Patient 
Accounts, Wyckoff Heights Medical Center

Introduction to payment cycles: hospital 
services which impact/contribute to billing. 
Overview of billing contracted requirements; 
skills for claim resolution and follow-up, and; 
team approach in revenue cycle. 
MBX-111	 5 sessions / $255
SA	 Sat, 9:45am-12:45pm,  
	 March 19-April 16 

Hospice Billing
Jose Cornielle, manager of customer service, St. 
Luke’s, Beth Israel, and L.I. College hospitals

Hospice care provides a wide range of services 
to enhance the quality of life for seriously ill 
patients and their families, requiring trained 
professionals and billing specialists. Client eligi-
bility and provider requirements, specific billing 
and reimbursement procedures discussed. 
MBX-122	 4 sessions / $255
W	 Wed, 6:15-9:15pm, April 27-May 18 

Managed Care
James McNally, CPC, health care consultant

Managed Care Plans (MCP) are, in many cases, 
“the only game in town”, thereby requiring 
that physicians, front-line coding, and billing 
staff be well versed in dealing these types of 
health insurers. Learn about MCP care and its 
impact on healthcare delivery, the distinc-
tions between HMOs, PPOs, and POS, MCP & 
terminology, contractual issues and analysis, 
payment and policy process, NYS law and 
antitrust provisions, and prompt payment law.

MBX-121 	 4 sessions / $175

MW 	 Mon & Wed, 7:15-9:15pm, April 4-13

CPT Coding
Warren J. Goodman, DPM

Learn the universal medical coding system 
to select the correct procedural code(s) for 
bill submission to maximize reimbursement. 
Required textbook: 2010/2011 CPT Coding Book  
(American Medical Association) and a medical 
dictionary available at the QCC Bookstore.
MBX-103	 8 sessions / $235
WP	 Wed, 5:30-8pm, March 2-April 27 
	 (skip 4/20)

Elective Courses 

Medical Claims Problem Solving
Louise Paone, medical office manager

A “must” for healthcare facilities as the link 
between the medical provider and the insur-
ance carrier. Learn to prevent common reasons 
claim payment is delayed, reduced, or denied, 
and proper strategies to resolve disputes.
MBX-120	 4 sessions / $115
T	 Tues, 7:15-9:15pm, March 22-April 12

Medical Office Management
Mary Slisz, MA, medical administrator

The day-to-day activities in a medical office 
can often be defined as managed chaos, 
requiring a manager with a high degree of 
flexibility and versatility. Attain an intro-
duction to what can be expected in this 
profession. Required textbook available for 
purchase at the first class. 
MBX-116 	 1 session / $75
S 	 Sat, 10am-4pm  
	 with 1/2 hr. lunch break, March 19 

4Medical Office Biller Certificate

Job Search Preparation
Louise Paone, medical office manager

Determine your professional marketing 
objectives; prepare a top-notch resumé and 
effective cover letter; learn proper inter-
viewing techniques, including appropriate 
mannerisms and attire, interview follow-up, 
how salary is determined, and strategies  
for your on-the-job success. 
MBX-130 	 2 sessions / $65
TR 	 Tues & Thurs, 6:45-9:15pm,  
	 Class: Tues, May 10  
	 Computer Lab: Thurs, May 12
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Elective Courses 

Introduction to Pharmacology 
Sikdar Masood, MD

Learn definition of key pharmacology terms; 
classification of drugs based on preparation 
(both solid and liquid) and drugs based on 
action; types and uses of drugs; system of 
measurement of medication; federal laws 
concerning the 5 levels of controlled sub-
stances and OSHA regulations; and; action 
and undesirable reaction of drugs. No text-
book required.  Handouts provided.   

MBX-108 	 3 sessions / $235

SA	 Sat, 9am-2pm, April 30-May 14

Basic First Aid 
Sikdar Masood, MD

Attain the skills to assess an emergency situ-
ation, including the ABCs of emergency care 
and basic life support. Learn the differences 
between treating babies, children, adults, 
and the elderly in most medical emergency 
situations. Instructions for the preparation 
of an adequate first aid kit, along with federal 
OSHA requirements and the Good Samaritan 
Act providing protection for the rescuer will 
be covered.  No textbook required.  Handouts 
provided. This course will not include CPR.

MBX-129 	 1 session / $85

SA	 Sat, 9am-1pm, March 12

Start a Home-Based  
Medical Billing Service 
Vanessa Best, CPC, CCS-P, Principal, Precision 
Health Care Consultants

Most medical practices require personnel 
services to manage accounts receivables and 
claims processing. Learn how to start such 
a service and obtain hardware and software 
inexpensively, what services to offer, how to 
market your business, and what to charge. 
NYS tax requirements and how to register 
your business will be discussed. Optional 
materials fee of $45 will be payable to 
instructor. Note: This is not part of the 
Medical Office Biller Certificate program.
MBX-112	 1 session / $65 
F	 Fri, 6:30-9:30pm, March 18

4Medical Office Biller Certificate
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T 4Interior Design & Decorating Certificate

An innovative program for the pre-professional 
designer/decorator and the homeowner

Program Coordinator: Rita Plush, MA, 
president, Rita Plush Interiors

If you have always wanted a beautiful 
home but never knew quite how to pull 
it all together, or if you are considering 
a career in the exciting field of interior 
decorating and design, our program is 
just what you need to get you started. 
Staffed by professionals in the field, our 
courses are informative, practical, and 
very hands-on. 
To earn the Certificate in Interior Design/ 
Decorating, candidates must successfully 
complete a total of seven courses — four 
required  courses and three electives. 
Students who do not wish to earn the 
certificate may take individual courses. 
Required materials will be purchased by 
students.

4 Required Courses Basic Principles 
of Decorating & Design • History of 
Interior Design • Introduction to Drafting  
•  Portfolio Presentations
3 Electives Required Art, Accessories 
& Hardware • Fundamentals of Lighting 
Design • Kitchens & Baths • Interior 
Design CAD • Business Basics • Faux 
Finishing Paint Techniques
1/2 elective (when offered) Color 
Classes • Resource Tours • Antique 
Restoration • Textile & Fine Arts • Faux 
Finishing Project • Feng Shui Practicum • 
Architecture • Decorative Plaster • Home 
Staging • Mini courses • Additional 
electives TBA

Required Courses
Basic Principles of  
Interior Decorating/Design
Rita Plush, MA, President, Rita Plush Interiors

This course covers everything from planning 
a room and laying it out to color and fabric  
coordinating, lighting, flooring, window 
treatments, furniture styles, and what you 
should know before you buy a sofa. A per-
fect introduction to our program, whether 
you wish to pursue a career in design or 
plan a personal decorating project. Required 
textbook: Foundations of Interior Design, by 
Susan J. Slotkis.
IDX-100	 10 sessions / $265
W	 Wed, 7:15-9:45pm, March 9-May 18 
	 (skip 4/20)

Portfolio Presentations
Mario J. Mulea, BFA

Construct final presentation boards essential 
for client projects and related applications, 
showing details and actual samples to be 
used, with recommendations for all aspects 
of the project.  Bring your own project to 
develop. Please ask for the materials list at 
time of registration. Prerequisite: drafting 
course/experience.  
IDX-106	 10 sessions / $285
R	 Thurs, 7:15-9:45pm, March 3-May 5
	 (skip 4/21)

Microsoft PowerPoint 
Anthony Jordan, BFA, Microsoft certified, 
training consultant/specialist
Need to make an impressive presentation 
in front of a group? Step-by-step instruc-
tions to create, edit, print and file slides, 
outlines, speaker’s notes, and handouts.
CPX-240	 3 sessions / $165
MW	 Mon & Wed, 6:15-9:15pm,  
	 April 11, 13, 27

NOTE: This course is not  
part of the program certificate.

Open House:
MEET & GREET PROGRAM DETAILS

Saturday, January 22nd • 10am-noon
Pre-Registration Required: OHX-SA
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4Interior Design Certificate

Home Staging
Tamara McGriff, MS, Urban Décor NYC

Learn how to apply the elements of Home Staging to maximize the value of a home for 
resale. This course provides skills to increase the value of your own home to its full saleable 
potential or as a career opportunity to conduct Home Staging to enhance real estate and 
other ventures. Hone in on your “inner designer” and acquire great ideas on how to perk up 
an outdated interior. This course will count as ½ elective toward the certificate program.
IDX-128	 SP / 6 sessions / $145	 Sat, 1-3pm, Feb. 26-April 2

Elective Courses 
Art, Accessories & Hardware
Rita Plush, MA, President, Rita Plush Interiors

Accessories, including art, animate and enliv-
en a room, making it inviting and uniquely 
personal.  Learn to accessorize with pillows, 
frames, pedestals, table and wall sculpture, 
plants, personal collections, and well-chosen 
hardware.  Includes two visits to the exciting 
accessory, art, and hardware markets to see 
the latest materials and trends.
IDX-110	 8 sessions / $155
R	 6 classes: Thurs, 7:15-9:15pm,  
	 March 17-31, April 7, 28, and; May 12 
	 2 field trips: Thurs, 9:30-11:30am 
	 April 14, May 5

Fundamentals of Lighting Design
Mario J. Mulea, BFA 

Covers residential and commercial applications, 
including  planning, layout, lighting criteria, 
reflected ceiling plans, calculating lighting  
requirements, types of lamps and their 
applications, how color affects light, etc.
IDX-112	 10 sessions / $285
M	 Mon, 7:15-9:45pm,, Feb. 28-May 16  
	 (skip 4/18, 25) includes 1 session  
	 as Field Trip to be announced

Decorative Faux Painting
Alan Klockler, mixed media artist

Learn techniques for creating beautiful walls 
with sponging, rag rolling, faux brick and 
stone, stripes and/or marbeling faux finishes. 
All are created with household and/or craft 
paint and tools from hardware or craft stores. 
Learn hands-on processes and secrets to cre-
ate lovely faux finishes. 
IDX-114	 6 sessions / $215 + $70 material fee  
	 payable to instructor at first class
T	 Tues, 6:45-9:45pm,  
	 March 29-May 17 (skip 4/19, 26)

Color Concepts
Alan Klockler, mixed media artist

Educate your color eye and learn how to 
develop your color perception by mixing 
your own paints. Learn the color wheel, the 
“hots & colds” of color. Learn how to bring 
Zing into your space as well as tone it down. 
Develop a color scheme and learn how to 
apply it to a series of rooms. This class is 
a must for anyone contemplating a color 
change.    Bring your own projects to work on.  
IDX-119 	 8 sessions / $235 + $40  
	 materials fee to be paid to  
	 instructor
SA	 Saturday, 10am-noon,  
	 March 19-May 14 (skip 4/23)
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Drafting w/AutoCAD 2009, Level I
Norton E. Reid, MS, PE; Prof, Director of 
Computer Laboratory, QCC MET/DD

Learn setting up, naming, saving, drawing 
lines, circles, arcs and other geometrics, 
layers–level 1, inserting text, basic editing, 
polylines, rotating, arraying, trimming, plotting 
and printing. Prerequisite: Basic knowledge 
of computers.
AutoCAD software available for free!
MTX-110	 8 sessions / $395
T	 Tues, 6-9pm, March 1-May 3 
	 (skip 4/19, 26)

Online Certificate
in Construction Programs

– see page 16

Blueprint Reading & Estimating  
for Building Trades Applications
Craig R. Weber, BArch, MS, RA; Associate Prof, 
QCC MET/DD

Interpret drawings used in the building trades 
and read blueprints for residential and com-
mercial buildings, including site, structural 
steel, wood frame, concrete, masonry, HVAC, 
electrical and plumbing prints. Cost estimating 
and planning will be discussed. 
MTX-100	 10 sessions / $245
M	 Mon, 8-10pm, March 7-May 23 
	 (skip 4/18, 25)

4Design Certificates

SolidWorks®: Level 1 

Dr. James Valentino, PhD, Chair/Prof, QCC MET/DD

What do the majority of the world's leading companies have in common? They use 
SolidWorks® software to transform ideas into products. Thirty five of the fifty most 
innovative companies in 2010 featured by Bloomberg Business Week own SolidWorks® 
software. 95% of mechanical design is now done using this software.  Topics include:  

•	 Understanding basic modeling 	 •	 Creating extrude, fillet and hole features 
concepts with SolidWorks® software	 •	 Producing 2D engineering drawings

•	 Constraints and Design intent	 •	 Patterns, mirror and the hole wizard
•	 Creating sketches on reference planes	 •	 Sweep and loft features
•	 Advanced sketch tools	 •	 Assemblies

Required Textbook for the start of class:  SolidWorks for Technology and Engineering, 
by J. Valentino and N. Dizinno, published by Industrial Press with 3-month trial software 
included. 
MTX-107	 T / 10 sessions / $495	 Tues, 6-9pm, March 1-May 17 (skip 4/19, 26)

N
E

W

Continuing Education can provide assistance  
with Registrants having Disabilities

If you wish to inquire about disability services, please contact  
Jacqueline Montgomery at 718.281.5632 or email: jmontgomery@qcc.cuny.edu 

to discuss your individual needs.
Requests for accommodations must be accompanied by documentation of disability.

Please submit requests and documentation in advance of the class start date 
to ensure that reasonable accommodation requests can be processed in a timely manner
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4Computer Skills

Limited enrollment for CPX courses. Register early!  
Our Computer Labs utilize Windows XP & Office 2007 applications.

For New Users

One-Half Step Beyond the Basics  
Mary F. Tomaselli, MLS

If you’ve stopped to read the description of 
this course, then it’s probably for you! One-
on-one instruction on topics you choose 
including learning your desktop, file/folder 
creation, changing fonts, inserting symbols, 
setting up & organizing your document page, 
creating headers & footers, adding & deleting 
toolbars and images (pictures), book-marking, 
formatting a document, changing settings in 
Windows Control Panel & the Start menu, 
setting up a table, etc. 
Internet topics you want to learn more about, 
including the service/user interface, find-
ing information using Google and keywords, 
saving Favorites or bookmarking, selecting/
highlighting text, giving credit to sources, 
listening to music/radio, inserting pictures 
in e-mail, attaching pictures, documents in 
e-mail, downloading images or attachments, 
etc. Previous students from Fall 2010 class are 
welcome to continue with this course.
CPX-005	 6 sessions / $125
WP	 Wed, 12:15-2:15pm,  
	 Feb. 16; March 2, 16, 30,  
	 and; April 13, 27

Anthony Jordan, BFA, Microsoft certified training consultant/specialist

Windows Explorer: Finding Files & Folders 
Learn to organize, copy, move, delete and retrieve information (documents, data, music, pic-
tures) stored on your hard drive. 
CPX-272	 W / 1 session / $50	 Wed, 6:15-9:45pm, Feb. 23

Windows Efficiency: Become a Pro!
Become a Pro using the Windows platform! Learn to navigate and customize the windows 
desktop; install and remove programs and devices (printers, cameras, etc.) correctly; efficiently 
organize, copy, move, delete and retrieve information (documents, data, music, pictures). 
Discover shortcut keys and techniques to streamline everything from your workflow to arrang-
ing and organizing files. Prerequisite: Windows class.
CPX-118	 M / 2 sessions / $85	 Mon, 6:15-9:15pm, Feb. 28-March 7

PC Tour: Boot Camp - Get De-Briefed!
Receive an overview and learn the major PC applications, including Windows, Word, Access, 
Excel, PowerPoint, and the Internet. Each week — another session of training!
CPX-115  MW / 6 sessions / $175	 Mon & Wed, 6:15-9:15pm, May 2-18

For Beginners
Anthony Jordan, credentials below

Microsoft Word for Windows
With a hands-on approach, select menu com-
mands; edit and copy. Learn formatting, fonts 
and attributes, paragraph handling (indenting, 
line spacing, alignment), bullets, numbering.
CPX-260	 3 sessions / $145
M	 Mon, 6:15-9:15pm, March 14-28 

Microsoft Outlook
Personal information management to organize 
e-mail, appointments, contacts, daily tasks. 
Create, share, and manage information. Learn 
to send e-mail containing text and attachments.
CPX-280	 3 sessions / $145
W	 Wed, 6:15-9:15pm, March 23-April 6
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T 4Computer Skills

Microsoft PowerPoint 
Need to make an impressive presentation in 
front of a group? Step-by-step instructions 
to create, edit, print and file slides, outlines, 
speaker’s notes, and handouts.
CPX-240	 3 sessions / $165
MW	 Mon & Wed, 6:15-9:15pm,  
	 April 11, 13, 27 

Microsoft Projects
Ideal for project manager, or as part of a proj-
ect team to track and manage a project. Learn 
to balance the project’s scope, cost, time and 
resources efficiently. Creating schedules, using 
of Gantt Charts, Calendar Views, Resource 
Sheets, creating and customizing reports, work 
breakdown structures and milestones.
CPX-213	 4 sessions / $185
F	 Fri, 6:15-9:15pm, March 25-April 15

For Advanced Beginners
Microsoft Excel 
Create, edit, save, print worksheets; construct 
formulas, columns, rows; format text and 
cells; learn copying; introduction to charts.
CPX-230	 3 sessions / $165 
W	 Wed, 6:15-9:15pm, March 2-16

Microsoft Access
Learn tables, database queries, forms, and 
reports. Create a system to manage your 
business. Attain working knowledge of Access 
tables, queries, forms, and reports.
CPX-220 	 4 sessions / $185
F	 Fri, 6:15-9:15pm, April 29-May 20

Anthony Jordan, BFA, Microsoft certified training consultant/specialist

Adobe Photoshop: Essentials
Jason Ano, Columbia University & QCC multi-media designer

Learn hands-on application of this industry-standard imaging software used by multi-
media professionals for web pages, print/graphic design, and photography. Discover 
the basic and most useful techniques for all styles, whether you are a photographer 
interested in enhancing your photos or a graphic designer looking to create post 
cards. Topics include digital photo enhancement, preparing photos for optimal print  
quality, retouching photos, understanding layers and filters, selecting/extracting images, manip-
ulating images, painting/drawing, layer masking and blending. Hands-on sessions involve weekly 
projects that will utilize your knowledge and artistic ability to create photo-realistic manipula-
tions, photo-blending, professional-grade posters and restoring damaged photos.
CPX-414	 R / 8 sessions / $175 	 Thurs, 6-8:45pm, Feb. 24-April 14

Web Page Design & Web Administration
Robert Kueper, Prof. of QCC ECET, Microsoft Certified System Engineer (MCSE), 
Microsoft Certified Professional (MCP), Master Accredited System Engineer, (MASE-
HP), CompTIA A+ and Certified Internet Webmaster (CIW) Master Designer Certified

Learn features of Microsoft Expression Web software to create web pages, publish web 
pages to a web server, and troubleshoot problems associated with web site design.  
Demonstration of practical software and discussion encouraged, with weekly projects 
and summaries assigned to reinforce learning outcomes.  Course requires attendance 
and encourages strong note-taking since not all materials will be found in the text read-
ings. Required textbook: CPX-424 Web Page Design and Web Administration, Laboratory 
Guide, 2010, by Robert M. Kueper available for purchase at the QCC Bookstore.
CPX-424	 8 sessions / $295 plus additional $15 textbook lab guide purchase cost
TR1	 Tues & Thurs: Tues @ 6-9pm & Thurs @ 7-10pm, March 8-31 
TR2	 Tues & Thurs: Tues @ 6-9pm & Thurs @ 7-10pm, April 28-May 24 

N
E

W
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4ESL - English as a Second Language

TESTING & PLACEMENT for 
ALL ESL STUDENTS (BEX-010 PRE-W)

Wednesday, February 9th at 6-10pm

Registrants must take a Placement Test to 
determine the appropriate ESL level. 

Schedule for all classes:
20 sessions 7:30-9:30pm/ $265 
TR	 Tues & Thurs, Feb. 22-May 10 
	 (skip 4/19, 21, 26) 
MW	 Mon & Wed, Feb. 23-May 11 
	 (skip 4/18, 20, 25) 

Levels Available
Beginning Level 1 & 2 
(BEX-100 TR-A/B & 101 TR)
Learn the basic English you need for speaking 
with friends, neighbors, and co-workers

Intermediate  (BEX-102 TR)
This is a continuation of the Beginning class 
with more emphasis on vocabulary, grammar, 
listening comprehension and conversation.

Advanced Level 1  (BEX-104 TR)
This is a continuation of the Intermediate class 
with more emphasis on vocabulary and gram-
mar through reading.

Advanced Level 2  (BEX-105 MW)
This is a continuation of the Advanced Level 
1 class (BEX-104 above) with more emphasis 
on listening comprehension and conversation 
through idioms and role plays.

Saturdays Available: Levels TBA 
10 Sessions / $265  
SA    Sat, 9am-1pm, 
      Feb. 26-May 7 (skip 4/23)

Diana G. Berkowitz, ESL/GED Coordinator, 
PhD, holds a doctorate in Teaching English to 
Speakers of Other Languages (TESOL) from 
Columbia University and a Master of Education 
in Applied Linguistics from Teachers College.  
She has taught ESL at both the adult and college 
levels and has also trained teachers in TESOL 
methodology, linguistics and second language 
acquisition. She is presently the Director of the 
CUNY Language Immersion Program (CLIP) at 
Queensborough Community College. She is 
a member of numerous professional and 
educational associations.

Foreign Accent Reduction
Helene Spierman, BA, speech coach

You read and write English well, your vocabulary 
and grammar are good, but people still have a 
hard time understanding you. Learn to revamp 
vowels, convert consonants, modify stress and 
intonation patterns to change pronunciation. 
Designed for students with good English 
language skills. Required materials available at 
the QCC Bookstore for both courses: Text/Tape 
Package: Pronouncing American English, 2nd 
Edition, by Gertrude F. Orion.

Pre-Testing  
for all students (BEX-116 PRE-W): 

Wednesday, February 23rd • 7-9:30pm

Introduction
Prerequisite: BEX-102 or its equivalent. 
BEX-116	 10 sessions / $235
W	 Wed, 7-9:30pm,  
	 March 2-May 18 (skip 3/9, 4/20)

Intermediate
Prerequisite: BEX-116 (above). 
BEX-117	 5 sessions / $145
R	 Thurs, 7-9:30pm, March 17-April 14 

PORT of ENTRY:  
Intensive ESL/ibt TOEFL Preparation

Florence Tse, Director
For adult international students and new immi-
grants to improve language skills/enhance English 
proficiency in speaking, listening, reading, writing.

I-20 & TOEFL waiver  
available for eligible college admissions

SPRING 2011 Schedule  
w/ Non-Refundable Registration Fee

• Weekday @ 9am-7pm / $25: 
Mon-Thurs 1/31-4/19
• Eve @ 7-9pm / $10:  

Mon/Wed 1/31-4/18; Tues/Thurs 2/1-4/19
• Weekend @ 9am-1pm / $10:  

Sat 2/5-4/23
Registration Locations & Testing Schedule:
• QCC Bayside: 222-05 56 Avenue, S-108 

718.281.5410
Wed 1/12 + Thurs 1/13 @ 10am-1pm

• Flushing Center: 39-07 Prince Street, #2A
 718.640.9237

Mon 1/10 and Tues 1/11 @ 10am-1pm & 7-9pm
Sat 1/15 @ 10am-1pm
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T 4GED

The Pre-GED course prepares students with the basic skills needed to qualify for the GED 
course. The GED course prepares adults to take the High School Equivalency Exam. Our 
highly qualified instructors will review and focus on the major subject areas of the test 
encompassing Mathematics, Science, Social Studies, Reading and Writing and provide 
in-class training for test-taking and time management strategies. 
Prerequisite for the GED course: 6th grade or higher reading level. Students with below a 
6th grade reading level will be placed into a Pre-GED section depending upon scheduling 
and availability. To qualify to take the GED exam, students must be either at least 19 years 
of age OR 18 years of age and their high school class must have already graduated before 
the date the GED exam is taken. 
Please purchase the required textbook: Complete GED by McGraw-Hill/Contemporary 
Publishers available at the QCC Bookstore. 
An Orientation Program will be held for registrants; schedule to be announced.
BEX-198	 Various scheduling Options Available / 20 sessions except where indicated / $295

Pre-GED
•	M RA-P: MORNINGS @ 32 sessions, Mon & Wed, 8:30-11am, Feb. 23-June 27 

(skip 4/19,21,26)
•	M RP-P: AFTERNOONS: Mon & Wed, 2-6pm, Feb. 23-May 11 (skip 4/18,20,25)
•	M R-P: EVENINGS: Mon & Wed, 5-9pm, Feb. 23-May 11 (skip 4/18,20,25)

GED
•	M WA: MORNINGS: Mon & Wed, 8:30am-12:30pm, Feb. 23-May 11 (skip 4/18, 20, 25)
•	 S: WEEKENDS @ 10 sessions, Sat, 8am-5pm with 1hr lunch break, Feb. 26-May 7 (skip 4/23)
•	 EA: ACCELERATED-EVERYDAY No Placement Test Required – recommended for 

those who need a quick refresher of the material: 
Mon-Thurs, 8:30am-12:30pm, April 4- May 17 (skip 4/18-26)

GED Preparation for Adults 
The high school equivalency diploma (GED) 

Diana G. Berkowitz, see page 39 for credentials.

TESTING & PLACEMENT for ALL GED STUDENTS: Tuesday, February 8 at 6-10 pm

Registrants must take the Placement Test on February 9th to determine their readiness 
for a GED course. Students will either be placed into a Pre-GED (below 6th grade read-
ing level) or GED (6th grade reading level and above) level class based on the results of 
this test. Please bring a self-addressed envelope with you to the test so you can receive 
your class assignment.  BEX-198 PRE-T

CUNY Language Immersion Program (CLIP) 
Dr. Diana G. Berkowitz - Director
This program is a full-time ESL program for CUNY freshmen. To apply for CLIP, the student 
must first apply to CUNY and be admitted to one of the CUNY colleges for a degree or 
certificate program. CLIP prepares ESL students for college level work in English.  Students 
are placed in CLIP based on their CUNY freshmen placement test scores. 
Please call 718-281-5460 for further information and for registration.
Fees for the Spring 2011 semester:    

NYC residents: $180	 •	 Nonresidents: $450
College Discovery:  $45	 •	 Public Assistance: $45
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4Preparatory Programs for GED & ESL

GED Preparacion en Espanol
Ingeniero Eduardo V. Talenti, BA, BSc-EE, 
Instructor 

El curso de GED en Espanol ayuda al estu-
diante adulto a prepararse para tomar el 
Examen de Equivalencia de Bachillerato 
(High School) en cuatro meses. Nuestros 
maestros, altamente calificados, proveen 
entrenamiento en estrategias para tomar el 
examen eficazmente. Las clases se enfocan 
en las materias que component el examen, 
tales como Matematicas, Ciencias, Estudios 
Sociales, Lectura y Escritura.

Las clases y el examen del Estado son 
completamente en Espanol.

Requisitos: El estudiante necesita haber 
completado por lo menos 7 anos de edu-
cacion. Para poder tomar el examen de 
Equivalencia (GED), el estudiante tiene que 
tener por lo menos 19 anos, o 18 anos sis 
u clase de bachillerato, (High School) ya e 
graduo en USA. El libro requerido y la calcu-
ladora pueden ser comprados en la libreria 
de Queensborough.
BEX-198 	 REGISTRESE A TIEMPO!
	 25 sesiones / $295
MW-FL	 Lunes y Miércoles,  
	 de 6:20 a 9:30pm,  
	 De Feb. 9-Mayo 18  
	 (no damos clases  
	 2/21, 4/18, 20, 25)
Las clases son tomada en:  
uCUNY Center for Higher Education  

39-07 Prince Street #2A Flushing, NY 11354
•	 Para asistencia en Espanol, por favor llame 

al 718-281-5460.

ESL Bridge to GED
Rea Shohet, BA (TESOL), MA 
(Library Science), and; John Davis, 
Ed M (Teaching and Curriculum, 
MA-(TESOL)

This course is designed to prepare 
English Language learners to take the 
GED course. Emphasis will be on the 
preparation for the Humanities com-
ponent (History, Science, English 
Literature, Grammar, Writing) of the 
GED Test. There will be extra instruc-
tion on English language skills.

For language assistance  
in Spanish, French or Chinese,  

please call 718-281-5460

BEX-193 	20 sessions / $150
TR-FL	 Tues & Thurs, 7-9pm,  
	 Feb. 22-May 10 (skip 4/19, 21, 26)

u  Flushing site

N
E

W

Free ESL (All Levels)
QUEENSBOROUGH LITERACY PROGRAM

Kitty Bateman, QCC Literacy Program Director 
718-631-6363 • 222-05 56th Ave, Bayside

These free daytime, evening and weekend 
classes are designed to assist adult ESL 
learners improve their English language 

skills while learning about American gov-
ernment and culture. Enrollment limited. 
Call 718.640.9200 for more information.

OPEN HOUSE 
Flushing Center 

on Tuesday, January 25th @ 10am
39-07 Prince Street, 2nd floor 
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Tuition & Fees 
•	 The tuition fees listed for each continuing educa-

tion course represent the total charges for the 
course. Any additional materials fees indicated 
as payable to the instructor should be paid at 
the first class meeting. A one-time $15 per person 
registration fee is required each semester.  

•	 Matriculated QCC students in full-time credit 
courses are exempt from the registration fee.

•	 All FREE courses require payments of $15 
Registration Fee.

•	 Personal checks will only be accepted ten (10) 
days prior to class start date.

•	 A student who has submitted a bad check, 
or who stopped payment on a check to the 
College, will not be permitted to pay by check 
again. In these cases, payment must be by cash, 
money order, or credit card only. A fee of $15  
will be charged for a bad check.

•	 A paid invoice is needed for class admission.
The fee for a duplicate invoice is $5.00.

Refund Policy
•	 All requests for refunds must be submitted in 

writing, by mail, fax, email or in person. Non-
attendance does not constitute a withdrawal or 
request for refund.

•	 NO CASH REFUNDS.
•	 No course refunds for classes which meet for 

only one or two sessions; and/or for classes after 
second meeting.

•	 Materials fees are not refundable.
•	 The $15 registration fee is not refundable.
•	 Refunds are computed when official notification 

is received by this office as follows:
90% refund 3 days prior to first class meeting.
75% refund prior to second class meeting (for courses 
that have more than two meetings).
A refund takes approximately 4-5 weeks after 
the Office of Continuing Education receives your 
request. Refunds are made to the credit card or by 
check only to the payer of record.

TAX DEDUCTION OF EXPENSES
An income tax deduction may be allowed for 
expenses of education undertaken to maintain 
current professional skills and jobs. 

COLLEGE RULES & REGULATIONS
All participants in the QCC Continuing Education  
program must follow the College’s rules & regulations.
Please ask for Annual Security Report.

The College has the right to change schedules, 
replace instructors and/or cancel classes at its 
discretion. 

For Your Information

funding opportunities
Many of our training opportunities and 
skill enhancement offerings may qual-
ify for vouchers and reimbursement 
through various sources.
Union Members • Employees and 
members of local and national unions 
may be eligible for a partial or full 
reimbursement of courses. Please 
contact your union representative for 
information.
Department of Veteran’s Affairs • 
Vouchers accepted for certificate  
training programs. For more information  
and requirements, please visit www.va.gov
Workforce Investment Act (WIA) • 
Qualified unemployed individuals can 
receive vouchers for career training or 
to upgrade skills. Please contact the 
Jamaica Workforce at 718-557-6755 or 
visit www.workforcenewyork.org
Your employer may offer training 
vouchers. Check with your Human 
Resource Office or Personnel Office  
for information regarding tuition  
reimbursement opportunities.

Dr. Diane B. Call, Interim President

Dr. Karen Steele,  
Acting Vice President, Academic Affairs

OFFICE of CONTINUING EDUCATION
Denise A. Ward, Dean

Arpy S. Coherian, Assistant Director
Barbara Nasewicz, Assistant to Director

Jeffrey Chen, Program Manager - Workforce 
& Professional Development

Jacqueline Montgomery, Program Manager -
Personal Enrichment, Kids College and 50+ Club

Jerri Lynn Fields, Program Manager -
Grants & Project Development

Darlene O'Rourke, Administrative Coordinator - 
Grants & Marketing Assistant 

Alan Werner, Community Outreach Coordinator
Michelle Brown, Assistant Accountant
Janet Rhein, Administrative Assistant

Krista D'Anna, Office Assistant
Jacqueline Fuentes, Gail Grayson, Yang Xu  

College Assistants
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Phone: 718.631.6343  Fax: 718.281.5538  W
eb: cep.qcc.cuny.edu

Open Registration begins NOW!  Register Early!
Registration Info:  Your mailed confirmation contains a map, directions, and course location.
Skip Dates:  Please note Skip Dates for most courses are indicated on your confirmation letter. Please 
check your course schedule in the Catalog and with instructor for any additional skip dates not noted 
on your confirmation letter.
Updates:  The Office will send an updated notice for any changes in your schedule & location.
Fees & Discounts: 
•	 All free courses require payment of $15 registration fee. 
•	 Early Registration Discount of 10% if register by January 22nd.

Many ways to register:
EMAIL-IN QCCContinuingEd@qcc.cuny.edu
Use Registration form with your signed MasterCard, VISA, Discover or Amex authorization.

FAX-IN 718.281.5538
Use Registration form with your signed MasterCard, VISA, Discover or Amex authorization.

MAIL-IN to the address indicated on Registration form
Send registration form to address indicated — with your check or money order (including $15 registration 
fee for free courses) payable to Queensborough Community College, or your credit card number.

PHONE-IN 718.631.6343
It takes just 3 or 4 minutes using MasterCard, VISA, Discover or Amex. Please be patient if placed on 
hold due to volume of calls. Have all information ready for EACH student.

ONLINE REGISTRATION cep.qcc.cuny.edu
Link to our programs to register and pay through credit card directly. Simple step-by-step process to 
register at any time, any place, 365 – 24/7. 
For discounts, cash & check, money order, and voucher programs, please contact office directly at 
718.631.6343 to register.

WALK-IN Library Building, Room 118P
DAYS:	Monday through Friday, 9am-4:45pm (Office closed 1/17; 2/11, 21; 5/30)

Saturday: March 5 @ 9am-1pm.

WEB-DOWNLOAD www.qcc.cuny.edu/ContEd
Visit our website and download the registration form in the Bulletin. Then just fax or mail-in per above!

SPECIAL DISCOUNTED PRICING	
10% at initial time of registration for:

•  Early Registration by January 22nd for all classes
•  First Time (New) students with QCC Continuing Education
•  QCC Alumni with current ID Card (with $15 registration fee waived)

Seniors 65 and above: 10% for courses less than $150; 25% for courses over $150
Note:  Only one discount applicable per registrant. All discounts will be taken on tuition only.  
Discount programs exclude 50+ Club members. Certain programs are exempt from discounts. 
Excludes on-line courses. Not applicable for web-based registration: must call the Continuing 
Education office @ 718.631.6343 for discounts. 

PAYMENTS No partial payments accepted. Cash payments must be in person for exact amount.

PERSONAL CHECKS Only accepted ten days prior to class start date. 

PURCHASE ORDER & VOUCHERS For Employee Training. Organizations enrolling 
staff for training and development purposes will be invoiced if a purchase order number is quoted. 
Not available online. 
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FO  R M  OF   P A Y M EN  T
o �Cash — in person only, and in exact amount. Cash is processed by the Bursar’s Office. To 

expedite registration, please use another method.

o Check    o Bank Check or Money Order     (Check #_________)

     Card No.___________________________________________________
 

  Signature_________________________________  Exp. Date_________

One form per student. Incomplete information will delay registration.  
This form may be duplicated.

Please include extra numbers found on back of card.

Registration Fee	 $.......... 15.00*.........

        TOTAL	 $...............................
*	Payable one time per semester. 

Special Discounts available 
 - see page 39

cccc–ccc–cccc

COURSE CODE 	 SECTION

Title	 TUITION

............................................................................................................	 $...........................

cccc–ccc–cccc

COURSE CODE 	 SECTION

Title	 TUITION

............................................................................................................	 $...........................

cccc–ccc–cccc

COURSE CODE 	 SECTION

Title	 TUITION

............................................................................................................	 $...........................

Please make checks payable to: 
Queensborough Community College

and mail to: 
Office of Continuing Education, Room L-118P 

Queensborough Community College, Bayside, NY 
11364-1497

QCC Continuing Education Registration Form

LAST NAME 	 FIRST NAME o MALE
o FEMALE

ADDRESS 	 CITY, STATE, ZIP

E-MAIL ADDRESS

EVENING PHONE 	 DAYTIME PHONE 	 BIRTH DATE



KIDS
COLLEGE
SUMMER
A C A D E M Y

Meet Us At The Open House • January 22, 2011 • 10am-12pm

www.qcc.cuny.edu/conted
718-631-6343 

Building a Strong Foundation for your Child’s Future

10___vF2 QCC_KidsCollegePostcard.indd   1 10/29/10   1:29:24 PM
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